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How to in Details

01. What are the Server Requirements to install the script?
Answer:

To install the script, the minimum server requirements are:
e Php version 8.2+
e MySQL 8.0+
e MariaDB 10.3+
e mod_rewrite Apache
e BCMath PHP Extension
e Ctype PHP Extension
e JSON PHP Extension
e Mbstring PHP Extension
e OpenSSL PHP Extension
e PDO PHP Extension
e Tokenizer PHP Extension
e XML PHP Extension
e ZipArchive Extension
On most servers, these extensions are enabled by default, but you should check with your hosting

provider.

02. How to install the script?
Answer:

To install the script, follow the steps below.

e Extract the downloaded .zip file from codecanyon on your PC.
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Upload the Install.zip file to your server's public_html or any other directory where you
intend to run the script.

Extract the zip file in that directory.

Create a new database from your server's MySQL database.

Create a DB user for the database and link that database to the DB user.

First, hit your site URL and it will automatically take you to the installation.

Click on the Start Installation Process.

You will see the Checking File Permission page. If everything is okay, then click on Go to
the next step.

Now you need to set the Database Host, Database Name, Database Username, Database
Password, and click Continue.

Now you need to import the SQL file.

Now fill up the information about the shop and click Continue.

Click on Go to Home/ Login to the admin panel.

03. How to activate the script?

Answer:

Following the given procedure below will activate the license for your domain, and you'll be able

to use the script smoothly:

Back to Index

Open the link in the browser https://activeitzone.com/activation/

In the respective fields, put your Name, E-mail, CodeCanyon Username, Purchase Key
and your intended domain name for the script.

The form will be submitted to check the purchase key and then activate the license for
that domain.

You can change the activation later from this same form. Activating a Regular license
again with another domain name will remove the activation of the previous domain.
After activating the script you will find a system key. Now you need to use this system

key. For using the system key please follow question no 4.


https://activeitzone.com/activation/

Instruction for activating purchase code Active It Zone Product Activation

1. Make sure you have valid purchase code.
& Your Name

2. Moke sure your CodeCanyon username is correct:

= Your Email

& CodeCanyon Purchase Code

Where s My Purchase Code?

O CodeCanyon User Name
© Domain Name (example: www.abcd.com)

@ Ssite URL (example: https:/ /www.abcd.com or https://abed.com)

-

@Az

04. How to use the system key?
Answer:

Following the given procedure below:

e After activating the application you will get the system key. Use copy button to copy the

system key
o8 Rt sona.CoT b+
Instruction for activating purchase code Active It Zona Froduct Activation

1. i g you hecwe vkl pRarchane cocs

2. WAk war o CordeCionyon L i comect
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e Now you can follow the manual process to set the system key

o Find the .env file from your root project

o Find the SYSTEM_KEY from the .env file (if you do not find the key then write the

SYSTEM_KEY) and set the code that you copied from this site
https://activeitzone.com/activation within a double quote.
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o Use the same code in your Flutter app. Here is the screenshot for a better

understanding

05. How to download the latest version?

Answer:

To download your item(s):
e Login to your Codecanyon account.
e Hover over your username from the top right corner and click ‘Downloads’ from the
drop-down menu.
e The downloads section displays a list of all the items purchased using your account.
e Click the ‘Download’ button next to the item and select ‘Main File(s)’ which contains all

files, or ‘License Certificate and Purchase Code’ for the item license information only.
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06. How to upgrade to the Latest Version?
Answer:
You can automatically update to the latest version from any of the past 10 versions.
To automatically upgrade to the latest version:

e Go to Admin > System > Update, Upload the Update zip folder, and click on ‘Update Now’

button and It's Done! The full system has been updated with a single click.

If your version is older than the last 10 versions, you need to update your system manually.
To manually upgrade to the latest version:

e Extract the downloaded file from codecanyon.

e There you will get a zipped folder named ‘updates.zip’. Upload that to the root directory
on your server in which your previous version is running. Unzip that updates.zip file by
selecting “Extract here”.

e Then, run all the SQL files manually in order (starting with the version after your current
one, up to the latest version) in your phpMyAdmin. Now reload the home page.

** Make sure to back up all your files and database before manual update, as lost data

may not be recoverable.

07. Where will | find the purchase code?
Answer:

e Log into your Envato Market account.
e Hover the mouse over your username at the top of the screen.
e Click ‘Downloads’ from the drop-down menu.’

e Click ‘License certificate & purchase code’ (available as PDF or text file).
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08. How to import demo files?
Answer:
Demo files can only be imported during Step 4 of the installation process, where you will see two
options:
e Install with Demo Data :
o This will automatically import sample content such as the homepage layout,
sample products, categories, brands, and some general settings.
¢ Install without Demo Data :
o The script will be installed with a clean setup and no sample content. You can

then manually configure everything according to your needs.

Your database is successfully connected. All you need to do now s hit the ‘Install Button. The
auto installer will run a sql file, will do all the tiresome works and set up your application

automatically. @

N.B: ifyou do not import the demo data naw, you will not be able to access it Iater unless

you perform a fresh installation

J

@ Import With Demo O Import Without Demo

Figure (8a): Importing demo files
***Please note that,
- Make sure your server has matched all requirements.
- It may take some time to upload so do not close the browser or tab.
- If you do not import demo data during the step 4 of installation, you will not be able to

access it later unless you perform a fresh installation.

Back to Index



09. How to upload products from admin?

Answer:

There are several steps to upload a product. Follow the instructions below:
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Log in as an admin

Click on All Products from the left navbar.

Then click on the Add New Product button.

Or, click on Add New product from the left navbar

Product information - Need to fill the required field with proper data one by one.

o By clicking on the General part you can see the product information details

Insert a product name.
Select multiple categories and a main category. Selecting a sub-category
will automatically select its parent category, and the main category must
be among the selected categories.
Choose a brand from the dropdown list.
Insert the product unit like pc, kg, Itr etc.
Insert the product weight in kg.
Insert the product’s Minimum purchase quantity.
Input single/multiple words for product Tags and press enter.
Input Barcode
Enable or disable the Refundable switch.
Write the description of the product. You can add any image or video in
this description box.
Enable/disable the Featured and Today's Deal switch
Fill up the Flash Deal part
e Choose the Flash title
e Insert the discount amount
e Choose the discount type
e Fill up the VAT & TAX part

e Insert the TAX amount and choose the TAX type



e Insert the VAT amount and choose the VAT type

Add New Product

Product Information

Product categary Seduet Main

B U I & = = = ¢+ A B = @D § >

Status

Tordays Dial

Flash Desl

Vat & TAX

I m

Figure (9a): General part of product adding
o Now go to the Files & Media Section
m Upload Gallery images/gif - Preferable size 600 x 600.
m  Upload the Thumbnail image - Preferable size 300 x 300.
**If you don’t upload a thumbnail image, the product’s first gallery image
will be automatically used as the thumbnail image.

m Upload videos.
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m Upload Video Thumbnails
m Insert youtube video/youtube shorts link.

m Pdf upload option(if available).

I leeS Mot | I Product Files&MediaI

Gallery images

+ Add Another

PDF Sgecification

Seve & Unpublish m

Figure (9b): Files & Media part of product adding

o Now go to the Price & Stock Section

m  You can choose multiple colors by enabling the switch.

m Choose the attributes of this product and then input the values of each
attribute.

m Insert the Unit price of the product.

m  You can also give the discount date from the Discount Date Range.

m Add product discount(if available then put the amount or if not available
then just put zero). Select “Flat” or “Percent” from the right option and
insert the value

m Fill the set point filed

m Insert the quantity of the product.

m Insert the SKU (Unit of product quantity)
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m Insert the External link (if you want to put)

m Insert the External link button text (this button will take you to the
external link)

m Insert the Low Stock Quantity

m Enable/disable any switch of Show stock quantity/ Show stock of text

only/Hide stock

Product price + stock
!
u
b
a

Low Stack Quantity Warning

Quantity

Stock Visibility State

Figure (9¢): Price & Stock part of product adding

o Now go to the SEO Section
m  Write a title that will appear on a shared link.
m  Write a short description that will appear on a shared link.
m  Write meta keywords relevant to the product.

m Upload a single image.
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SEO Meta Tags

Mata Titls
Meta Title
' Descriptien
.
o~
Keyyword

Browse Choose File

LT m S

Figure (9d): SEO part of product adding

o Now go to the Shipping Section
m  From here can on or off Shipping informations options
e Cash on delivery
e Free shipping
e Flatrate
e s product multiply

e Also can set estimated delivery time.

Shipping Configuration

Cash on Delvery ®
Free Shipping ®
Hatnste

Is Praduct Quantity Mulitipty
Estimate Shipping Time

Shipping Days

Shipping Days Days

Save & Unpublish Save & Publish Save As Draft

Figure (9e): Shipping part of product adding

o Now go to the Frequently Brought Section
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m  From here admin can select the product or category-wise

m If admin selects product then you can add products separately by
clicking on Add More

m  OrIf admin selects Category, admin can choose any category from the
dropdown menu and products under that category will be shown on the
homepage

m Click Save & Publish to save and make the product live, Save &
Unpublish to save without publishing, or Save as Draft to store the

product as a draft.

**The Unit field must contain letters only. And Fields requiring numerical input (such as weight,
quantity, price, VAT, TAX, minimum purchase quantity, and discount amounts) must contain

numbers only.

Files & Media Frequently Bought
& Stock

@ Select Product ) Select Category

+ Add More

Save & Unpublish

Figure (9f): Selecting products for frequently Brought product

Figure (9g): Choose the category for this product
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%8 ACTIVE

Dashboard

POS System

I Products

= _ Willam C. Schroyer | A
D & K Dashboard ~ Orders  Homepage Settings Add New + ® & Wililames

Add New product

Frequently Brought

O Select Product ® Select Category

 Add New product

AllPr

Category

Save & Unpublish m

Figure (9h): Selecting category for frequently brought product

10. How to add Clone/Import a product

To import a product from another product, please follow the steps below:
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Login as an admin

Go to Add New Product and locate the Import Product option in the top-right corner of
the product upload form.

Search for the product by name or filter by category, then select the product you want to
copy.

The selected product will be copied as a new product.

After editing, update the product or store it as a draft.

o Update Product — Saves the product with the applied changes.

o Save as Draft — Stores the product in the drafts section with the changes, and you

can edit and update it later if needed.



Copy Products

--Hot Categories Search by Product Name

Legendary Whitetails Men's Huntguard Bullfrog Technical
Softshell Gaiter Hoodie

Disney Men's Mickey and Friends Button Down Shirt

Men's Hoodies

Legendary Whitetails Men's Huntguard Bullfrog Technical
Softshell Gaiter Hoodie

Legendary Whitetails Men's Huntguard Bullfrog Technical
Softshell Gaiter Hoodie

_—E3

Figure 10(a): Import product from product upload form

Alternatively, you can also clone a product from the All Products listing page:
e Go to the All Products listing page, click the three-dot options, and select Make a Clone.
e You will be redirected to the product upload form with all details pre-filled; edit as needed

and then Update or Save as Draft.

= ® A Dashboard ~ Orders  Earnings  Homepage Settings Add New -+ fa) =] Adff‘ic

Allproducts  Inhouse Products  Seller Products  Digital Products  Physical Products  Drafts Add New Product °

Dashboard Search products. Bulk Action Filte v Sort
B Products
TODAYS
Add New Product THUMB NAME/BRAND OWNER/CATEGORY RATINGS  PRICEDETAILS  INFO PUBLISHEDFEATUREDDEAL OPTIONS
® All products AirPods Max Demo Seller Shop
In House Products WA Men Clothing & Fashion 0 outof 5.0 | $21.32 o L] e ® B
Add N al Product View Stock @ E
Seller Product -
1 ESR for iPhone 15 Pro Max  Inhouse
AT i Case with MagSafe.... o ®
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Bulk Export S View Stock @ Delete

o

ESR for iPhone 15 Pro Max  Inhouse

Figure 10(b): Clone a Product from all products listing page.

11. How to add a New Warranty ?

Answer:
To add a new warranty, please follow the steps outlined below:

e Login as an administrator.
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e Navigate to the "Products” section and select "Warranty" from the left sidebar.

In this section, you will find the warranty list and the form to add a new warranty.
e Inthe "Add Warranty" form, enter the warranty details, including text and logo, then click

on the "Save" button.".

Note: When adding or editing a product, you can select any of the previously added warranties.

The warranty details, along with any relevant notes, will be visible in the product details page.

Dashboard illiam C. Schroyer 3
© &  Dashboard  Orders  Eamings  Homepage Settings AddNew + ® mg WiliemC.Schroy

L
& Products v

Add New Product All Warranties

Al products Warranties e e & Ente Add New Warranty

In House Products

Warranty Text

Digital Products ¥
Seller Product

1 1¥ear .
Bulk Import ’

Bulk Export

2 2¥ear @ .
Category -

Category Based Discount 7
a2 3vear 6 -

Brand

Custom Label

4 5 Year .
Attribute ﬁ
Colors

Size Guide

* Warranty

Smart Bar

Product Reviews

Notes

Sales
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Acer Nitro 50 N50-620-UA91 Gaming Desktop

Product Inquiry

]

Filon Asset Store

((-]) 10 people are viewing this item right now

Rs559.990/

Rs559.990

W Buy Now
i a1 o (=] ¢]n]ol
—_— X

12. How to Setup a Product Smart Bar ?

Answer:
To setup product Smart Bar as an admin, please follow the steps below:
e Login as admin.
e Navigate to Products > Smart Bar
e Enable the Smart Bar option.
e Choose the Background Color and Text Color and click Save.
o A sticky product summary bar will appear on the bottom of the product details

page while scrolling.
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© A Dashboard ~ Orders  Eamings  Homepage Settings AddNew + ® mg  WillamC.Schroyer i
oomin
Dashboard
Smart Bar
Products
Add New Product Show Smart Bar o
(This bar will show a product summary at the bottom of the product detail page while scrolling.)
All products
Select Background Color
e
Select Text Color
Lignt e Dark

Custom Label
Attribute
Colors

Size Guide

Warranty

‘Smart Bar

Product

Notes

Figure (11a): Set up Smart Bar

13. How to Add a New Note?

Answer:
To add a new note as an admin, please follow the steps below:
e Loginas admin.
e Navigate to the Dashboard and select "Note" from the left sidebar.
e Click on the "Add New Note" button.
e Inthe "Add New Note" form, select the appropriate note type, enter the note description,

and click "Save" to finalize the process.

Additionally, from the note list, the admin can enable seller access permissions. By enabling this

option, the seller will be granted access to the admin’s notes.
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<l AcTIVE ® @ Dashboard  Orders  Eamings  Homepage Settings Add New +

Dashboard
Seller Can Add Note? ()

POS System

Products

2 Notes

Add New Note 4 User Type Description Seller Can Access?
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that covers defects in materiL o der normal
Marketing
Support
© (& Dashboard ~ Orders  Earnings  Homepage Settings AddNew +
Note Information
Dashboard
e /4' Warrant
Products ~
Description

2 Notes v /

® Add New Note
Note List
Wholesale Products
Sales
Gustomers
Sellers

Uploaded Files

Reports

Please follow the formalized steps below to add a new note from the seller account:

e Login to your Seller account.
¢ Navigate to the Dashboard and select "Note" from the left sidebar.
e Click on the "Add New Note" button. (This option will be available if the admin has granted

permission for adding new notes.)
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e Inthe "Add New Note" form, select the appropriate note type, enter the note description, and click

"Save" to finalize the process.

Additionally, the seller will be able to access the admin's notes, provided the admin has granted the

permissions.

o = o

Filon Asset Store

seller@example.com All Notes

@ Dashboard
= Products >
[5 Notes v

© Add New Note

 Notelist

T Uploaded Files
% Package >
# Coupon

© Wholesale Products

# Auction >
POS System >
& Orders

<l Received Refund Request
@ shop Setting

© Payment History

£ Money Withdraw

B Commission History

= Canversatiane

14. How to Manage Custom Labels?

Answer:

Notes

# user

1 Filon Asset Store

2 Filon Asset Store

3 Active eCommerce CMS
4 Active eCommerce CMS
5 Active eCommerce CMS
3 Active eCommerce CMS
7 Filon Asset Store

Type

Refund

Refund

Warranty

Warranty

Warranty

Refund

Warranty

Description

Butl must explain to you how all this mistaken idea of denouncing pleasure and praising pain was born and | il give you & complete account of the:
system, and expound the actual teachings of the great explorer of the truth, the master-builder of human happiness. No one rejects, disikes, or.

Lorem ipsum dolor sit amet, consectetuer adipiscing elit Aenean commodo ligula eget dolor, Aenean massa. Cum sociis natogue penatibus et
magnis dis parturient montes, nascetur ridiculus mus. Donec quam felis, utricies nec, pe que eu, pr quis, sem. Nulla quat

1914 trans ation by H. Rackham "On the other hand, we deneunce with righteous indignation and dislike men who are so beguiled and demoralized by
the charms of pleasure of the moment, so biinded by desire, that they cannot foresee the pain and trouble that are bound to ensue; and equal blam

Section 11033 of "de Finibus Bonorum et Malorum’, written by Cicero in 45 BC "At vero eos et accusanmus et iusto odio dignissimos dueimus qui
blanditis voluptatum deleniti quos dolores et lestias excepturi sint ditate non provident, similiqu

Section 11032 of "de Finibus Bonorum et Malorun’, written by Cicero in 45 BC "Sed ut perspiciatis undle ominis iste natus error sit voluptatem
‘accusantium doloremque laudantium, totam rem aperiam, eaque ipsa quae ab ilo inventore veritatis et quasi architecto beatae vitae dicta sunt.

Where can | get some? There are many variations of passages of Lorem Ipsum available, but the majority have suffered alteration in some form, by
injected humour, of randomised words which don't look even slightly believable. If you are going to use @ passage of Lorem Ipsum, you need to be.

Whatis Lorem Ipsum? Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry's standard
dummy text ever since the 15005, when an unknown printer took a galey of type and scrambled it to make a type specimen book.

To manage the custom label as an admin, please follow the steps below
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Login to the Admin Panel

Go to Products > Custom Label.

options

To add a new label, click on Add a Custom Label, enter the label name and background

colour and select text colour (white or dark) and select the products you want to set for

that custom label and click on save.

o On the frontend, labels appear on the product thumbnail image, and all changes
are reflected immediately.
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. William C. Schroyer 3

=
L
Add New Custom Label

Type & Enter

Options.

- WilmC Sy (A

Admin can allow sellers to add custom labels by enabling ‘Seller Can Create Custom

Labels?’ option.

o Sellers can add custom labels from their panel in the same way.

Additionally, from the custom label page, admin can enable seller access permissions.

By enabling this option, the seller will be granted access for that particular custom label.

o If admin gives access to a particular label, sellers can assign that label to their

products but cannot edit the label itself.



Filon Asset Store - il
seller@example.com = 9 fag & ) Filon Assel Store

Search in menu
Custom Label 'Add New Custom Label

@ Dashboard
= Products ~ # Label Added By Options.

o Products

1 Seler Product Filon Asset Store

o Category-Wise Discount

o Product Bulk Upload 2 Auction Product Filon Asset Store

o Digital Products

§ 3 Used Product William C. Schroyer
o Product Reviews
o Custom Label

Figure (13c):Custom Label listing page in Seller Panel

**Admin/Seller can assign multiple custom labels to a product.

15. How to become a seller?
Answer:

To become a seller, anyone has to register his/her shop first.
e From the top section of Active ecommerce CMS website > Become a Seller.
e Register your shop: Your Name >Your Email > Your Password > Repeat Password > Shop
Name > Address
e Now, click register your shop.
e Once submitted, your shop will be pending approval. After the admin approves, you will
be able to access and manage your shop.

**A seller cannot access their account without admin approval.

English v US. Dollar ~ Helpline: +01 234 567 8900

ECOMMERCE | am shopping for. ey

Categories {(See All) Home  FlashSale  Blogs  AllBrands  AllCategories  AllSellers  Contactus  Preorder Products W $0.000 (0ltems)

£ Women Clothing & Fashion
@ Men Clothing & Fashion
Computer & Accessories

Automobile & Motorcycle

Active eCommerce CMS

#1selling eCommerce PHP Script of Alltime

7 Kids & toy

) Sports & outdoor

& lewelry & Watches

Click here to Buy now

Cellphones & Tabs
Dame Content for ACTIVE ECOMMERCE CMS

4 Beauty, Health & Hair
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16.

Figure (14a): Become a Seller.

How to add a Seller Banner link?

Answer:

Follow the below procedure:
e Loginas an Seller

e (o to Seller Dashboard > Shop Setting
e Click on Shop Setting from the left navbar.

e At first, add theThe Banner Check the right side to add the banner link:

Filon Asset Store
seller@example.com

ent

@ Dashboard

w Products

[ Uploaded Files
iL78... webp

# Coupon

= Orders

Banner Settings

Top Banner (19201360)
Browse

x

’ | ==

< Received Refund Request

slider Banners (1500x450)
@ Shop Setting .
rowse

© Payment History

&2 Money Withdraw

B Commission History

1 Conversations

Banner Full width 1

@ Product Queries

Banners half width (2 Equal Banners)

& Support Ticket

17. How to add a seller from the admin panel?

Back to

Banner Full width 2

Answer :

Follow the below procedure:
e Loginas anadmin

e Goto Sellers > All Seller

e Click on the Add New Seller button
e Now insert the information of a customer, insert the name and email address, shop

name, and address. (The password will be sent to the mail address).

Index

-

(® AddNew
(@ AddNew
(@ AddNew

(® AddNew

L]

Mr. Jhon
elr



**For sending the password in mail, the admin needs to configure the SMTP correctly.

18. How does a customer register him/herself?
Answer:

To become a customer, anyone has to register themselves. Follow the procedure:
e From the top right side of homepage you can find login option, click on Login
e If you have already registered then you will just put your mail/phone and password and
log in your panel.
e For register click on Register Now option
e Enter your email or phone number and verify it.
e Input your name, password, and confirm password.

e Agree to the Terms & Conditions and click Create Account.

.
i~

CREATE AN ACCOUNT.
Full Name
. Full Name
oy T
el ] T
] 1 T Email
“ﬁ:;.._‘; L
"] Email Address
=
Password
Password «r

Password must contain at least 6 digits
Confirm Password

Confirm Password «r

By signing up you agree to our terms and conditions

Create Account
" .

Already have an account? Log In

Figure (17a): Customer registers him/herself.
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19. How to add a customer from the admin panel?
Answer :

Follow the below procedure:
e Login as an admin
e Go to Customers > Customer List
e Click on the Add New Customer button
e Now insert the information of a customer, insert the name and email or phone. (The
password will be sent to the mail address or phone no). **For sending the password in
mail admin needs to configure the SMTP correctly and for sending the password in

phone number admin needs to configure the SMS properly from the OTP system.

20. How to upload products from sellers?
Answer :

Registered sellers will get product uploading options from their profiles. The steps are below,

e Loginas aseller.

e Go to the left navigation bar and click Products.

e Click Add New Products from the top navigation bar.

e Fill the text fields named Product Name, Brand, Unit, Weight, Minimum Purchase Qty,
Tags.

e Select multiple category and a main category

e Upload Gallery Images, Thumbnail Image (if a seller does not upload any thumbnail
image, it will be automatically uploaded from the product’s first gallery image)

e Upload Videos, video thumbnails, Youtube Video / Shorts link.

e Insert the Product Variation part. Fill up Color (options can be enabled or disabled) then
Attributes.

e Enter the Product price section. Insert Unit price, Discount Date Range, Discount,
Quantity, SKU, External link (If admin enable the “Product External Link for Seller”
switch from the features seller will find the external link option), External link button

text.
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e Fill up the Description field.

e Fill up the PDF Specification

e Fill up the SEO Meta Tags.

e Frequently Brought: sellers can add frequently bought products separately or
category-wise. If you want to add a product separately then choose Select Product and
click on Add More, if want to add a product category-wise then choose select category
and select the category from the dropdown menu.

e Click on Upload Product.

..........

Shipping Configuration

Product Images Froa Shipping 'Y

Product Videos

//////

Stock Visibility State

Figure (19a): Upload products from seller (i)
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Filon Asset Store
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@ Dashboard

% Products
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o Product Bulk Upload
o Product Reviews

[ Notes

[ Uploaded Files

= Orders

@ Shop Setting

© Payment History

& Money Withdraw

P Commission

& Conversations

& Support Ticket

Meta Title
Meta Title

Description

Metaimage Browse Choose File

Warranty

Warranty

Frequently Bought

® select Product O select Category

+ Add More

Figure (19b): Upload products from seller (ii)

0 = @mmse.sw

Upload Product

e Onthe homepage, customers can see all products by filtering options.

Back to Index
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Filon Asset Store © B .
. ; + Follow Seller (2)
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. All Products Sort By
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Ratings
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Figure (19c): On the homepage seller all products

21. How to set seller commissions?
Answer:
For setting up the fixed commission rate, follow the below instructions:

e First navigate to Sellers > Seller commission and then enable the seller commission
activation. otherwise the options on this page will be disabled.
e Now select the Fixed Commission Rate, and click on Save.

e Set the Fixed Commission Rate, and click on save.
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Seller Commission Activatation

P

Commission Type

Withdraw Seller Amount

Fixed Commission Rate

Figure (20a): Select & set the Fixed Rate Commission

In this way you can set a fixed commission rate for sellers.

** The commission rate(%) of Seller product price will be deducted from seller earnings.

For setting up the Seller Based Commission Rate, follow the below instructions:

Back to Index

First navigate to Sellers > Seller commission and then enable the seller commission
activation. otherwise the options on this page will be disabled.

Select the Seller Based Commission Rate, and click on Save.

Now, click the 'Here' link next to "If the Commission Type is Seller Based, set commission

percentage" from the note section to set or edit the seller's commission directly.



Commission Type

© @ A Dohbowd  Orders  Eomings  Homepogo Settings

Seller Commission Activatation

wiliam €. Saoyer | A

Figure (20b): Choose the Seller Based Commission Rate

e After setting or editing the commission rate, click on Save

e Inthis way you can set different commissions for different sellers

** The commission rate(%) of Seller product price will be deducted from seller earnings.

Set Seller Based Commission

Sellers

. 04047743
[
. Y 1387
L2¥ Creme Conauer
8 o sies710737
Pink
o @ — 0134603612

Figure (20c): Set the Commission
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For setting up the Category Based Commission Rate, follow the below instructions:

e First navigate to Sellers >Seller commission and then enable the seller commission
activation. otherwise the options on this page will be disabled.

e Select the Category Based Commission Rate, and click on Save.

e Now, click the 'Here' link next to "If the Commission Type is Category Based, set
commission percentage” from the note section to set or edit the category commission

directly.

Seller Commission Activatation

Withdraw Seller Amount

Note

Figure (20d): Choose the Category Based Commission Rate

e After setting or editing the commission click on Save
e Inthis way you can set different commissions for different categories

**The commission rate(%) of Seller product price will be deducted from seller earnings.
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Figure (20e): set the commission

22. How can a seller set up a seller's panel & homepage?
Answer:

For setting up the seller homepage, follow the below instructions:
e Login to Seller panel
e Go to Shop Setting
e Insert basic information, shop name, shop logo, shop phone, shop address, meta title,
meta description, and delivery boy pick-up point information.
e Inthe shop setting below, you can find the banner setting section. Here you can add

banners and make your (seller) homepage as you want
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Figure (21a): Seller manages his/her shop setting

23. How to translate product information in multiple languages?

Answer:

lag

To translate product information for bulk products from admin, follow the below steps:

e From the admin panel navigation, go to the Products list.

e From the product list, click on the edit icon.

g} Filon Asset Store

e Your product is right now in the default language, to translate it into another language

click on your required language.

e Translate your product’s name, unit and description. ( Other information is not

translatable)

e Click on Save.
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Figure (22a): Translate product information into multiple languages

24. How to purchase products?

Answer:

There are two ways to purchase any product.

Direct Purchase from Product Box.

Back to Index

For products without variants, click the cart icon, and the product will be added
directly to your cart.
For products with variants, click Select Option icon. A pop-up will appear with a
quick view of the product.

o Select the options and click on Add to Cart
A pop-up will appear with 2 buttons Back to shopping & Proceed to Checkout.
Click on the Proceed to Checkout button.
Your cart page will be available with an order summary. If you have any coupon
then apply the coupon and then click on the Proceed to Checkout.
If you are a registered user then name & email address will be available there in
shipping address. Insert address, address, city, postal code & phone number
then below you can see the delivery information, choose the delivery type from
here, In that page you can find the payment option, select any payment type, and
click on Complete Order.
After clicking on complete order customer can get the order confirmed page and

see the order details



Purchase from product details page

Click on the product title and you will be redirected to the product details page.
From here you can check & select the product’s all info and add it to the cart.

Or, you can simply click on the 'Buy Now’ option, and you will be redirected to the
cart page.

Alternatively, you can place your order via WhatsApp by clicking the ‘Order via
WhatsApp' option, which redirects you to a WhatsApp chat for direct
communication regarding the order.”

You can also add this product to the wishlist or compare list.

To proceed with the purchase follow the above steps.

Insight Cosmetics 3D Highlighter

Product Inquiry ddtowishlist = Add to compare

Flormar
Inhouse product S Order via WhatsApp

(t®)) 10 people are viewing this item right now

Rs60.000/pc

Rs60.000

1 t+

. =] [ [-]s]

Figure (23a): product details page
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Iltem added-t.o your cart!

Insight Cosmetics 3D Highlighter

Price Rs60.000

Frequently Bought Together

SRy

Figure (23b): Add to cart pop-up

Active eCommerce CMS
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Total Preducts o1 [ Total Clubpoint 00
¥ In-house Products (1)
Subtotal (01 Products) $1441.206
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Tax: $33.630 $1,542.187
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Proceed to Checkout (01)
Last Viewed Products >

i |
(EE) .

Figure (23c): Order Summary
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Figure (23d): Single Page Checkout
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25. How can a customer follow any seller?
Answer:

A customer can follow any seller by following the procedure:
e From the homepage visit any store, and you can find the option Follow seller, Click on

Follow Seller.

O Acriveccommerce t.em shaping for. Q = @ 8 Zraicionen

Categor

Store Home

'ﬂ% PINK HORIZON

Exclusive Partner ACTIVE ECOMMERCE CMS

::lozA‘:s:: S:m L] Membar Sinca Social Media
(1 reviews) + Follow Seller (1)
04 Feb2021 | A
3475 lody Road Philadelphia, PA 19108 /
Featured Products <>
=
POLAR Mens Waterproof SUNGAIT Ultra Casual Garb Men's Sn Lee Men's Slim Straight HP Stream SVKSTUAKABA Nike Men ‘Mercurial
Outsole Deep Tread FulL. Lightweight Rectangula... Heather Fitted T Shirt. Jean 14 inches HD(1366x768... Superfly 7 Elite Firm.

Figure (24a): Follow a seller

e Also customer can check how many seller he/she follow-
o login to customer panel
o Go to Followed Sellers, here you can see all followed sellers and also can

unfollow any seller & visit the seller's store.
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Figure (24b): All Followed Seller

26. How to set up a website?
Answer:

For setting up the website please follow the below procedure:
e Loginasanadmin
e From the left navigation click on Website Setup > Select Homepage
e The admin will see a list of available homepage layouts and can choose from six options.
e Click on any homepage to select it.
e To preview the layout, click the View button.

e Click Save to apply the changes.
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Figure (25a): Select Homepage layout

27. How to Set up the Homepage for Classic Layout?
Answer:

From the admin panel, go to Website Setup > Select Homepage and click on the Classic
homepage. Now go to the Homepage Settings
e Home slider: Select multiple images for the top slider section. Also, add, edit, and delete
options are available there. Admin can add links here besides the banners. By clicking on
those banners customers can go to those links. After adding banners and links Click on

Save.

e Today's Deal: Admin can add Today's deal banners.
o There are two banner options for devices. Large banner for Large devices and
Small banner for Small devices. If the admin doesn't upload the small banner
then the large banner will show on the small device by adjusting the size. Admin
can input the product's background color And also can select Banner Text color

from Dark or light options. Then click on save.
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e Home Banner level 1: Add Home banner level-1 & the maximum number is 3. And click
on update.

e Home Banner level 2: Select Home banner level-2 & the maximum number is 3. And click
on update.

e Home Banner level 3: Select Home banner level-3 & the maximum number is 3. And click
on update.

e Coupon Section: From this part, admin can add/edit background color, insert any title and
subtitle. Click on Save.

e Category-wise product: By clicking on the add new button admin can select this section
for category-wise products. And click on update.

e Classified Banner: Admin can upload classified banners from here. There are two banner
options for devices. Large banner for Large devices and Small banner for Small devices.
If the admin doesn't upload the small banner then the large banner will show in the small
device by adjusting the size. Upload banners and update.

e Top-Brand:

o Top Brands (Max 12): Select Maximum of 12 Brands for the sections. And click

on update.
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28. How to Set up the homepage for the Metro layout?
Answer:
From the admin panel, go to Website Setup > Select Homepage and click on the metro
homepage. Now go to the Homepage Settings
e Home slider: Select multiple images for the top slider section. Also, add, edit, and delete

options are available there. You can add links here besides the banners. By clicking on
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those banners customers can go to those links. After adding banners and links Click on
Save.

Flash Deals: Admin can select the background color option for flash deals. There is a
selection option. If the admin doesn’t want to use the background color then he can
unselect that option. There is also a Flash Deal Banner text color selection option from
dark or light, choose any. Then click on Save.

Today's Deal: Admin can add Today's deal banners. There are two banner options for
devices. Large banner for large devices and Small banner for Small devices. If the admin
doesn’t upload the small banner, then the large banner will show in the small device by
adjusting the size.

o Admin can input the product's background color And also can select Banner Text
color from Dark or light options. Admin will get today's deal banners full-width
background color Select/ unselect options. When selecting the background
full-width color then input the color and click on save.

Home Banner level 1: Add Home banner level-1 & the maximum number is 3. And click
on update.

Home Banner level 2: Select Home banner level-2 & the maximum number is 3. And click
on update.

Home Banner level 3: Select Home banner level-3 & the maximum number is 3. And click
on update.

Coupon Section: Admin can add a background image from here and also can add/edit
background color, title, and subtitle. Click on Save.

Category-wise product: By clicking on the add new button admin can create this section
for category-wise products. And click on update.

Classified Banner: Admin can upload classified banners from here. There are two banner
options for devices. Large banner for Large devices and Small banner for Small devices.
If the admin doesn't upload the small banner then the large banner will show in the small
device by adjusting the size. Upload banners and update.

Top-Brand:



o Top Brands (Max 12): Select a maximum of 12 brands for the sections. And click

on Save.

lear Ca o o WillsmC Schoyer (A
Blog System ) "

Marketing
Homepage Settings (Metro)
Support

Affiliate System

Offline Payment
System

Flash Deal Section Settings

Background Color
Asian Payment
Gateway

Club Point System ¥ Use background color as full width

OTP System Phcion Flash Deal Banner Text Color

O Light @ park
African Payment Light @ D

Gateway

Website Setup
Select Homepage
Homepage Settings
Header

Footer

Pages

Appearance

Figure (27a): Home page Settings of Metro ((Flash deal)

Reports
. William C. Sehroyer | A

1]

Blog System v (>

Marketing

Support Large Banner (Wil be shewninargedevce)
Browse
Afiliate System
! Use background color in this section
Offline Payment
B - . Calor
» L

Asian Payment a
Gateway

Mask Group 76.webp

Club Point

Small Banner ( wnin small device)

OTP System

African Payment
Gateway

%) Website Setup

g ooy
Homepage Settings Mask Group 77.webp

Header
Products background color

Footer

Select Homepage

Pages
Today's Deal Banner Text Color

Appearance

Setup & Configurations

Figure: (27b) Metro Homepage Settings (today's deal)

Back to Index



William C. Schroyer

Backgreurd image Background Color

Subtitle

Figure: (27c) Metro Homepage Settings (Coupon settings)

29. How to set up the homepage for the Minima layout?
Answer:

From the admin panel, go to Website Setup > Select Homepage and click on the minima
homepage. Now go to the Homepage Settings
e Home slider: Select multiple images for the home slider section. Also, you can add, edit,
and delete any banner. You can add links here besides the banners. By clicking on those
banners customers can go to those links. After adding banners and links Click on Save.
e Flash Deals: Admin can add any background image (it will be shown in the Flash Deal
card in the slider section) Admin can insert the Title and Subtitle, this title and subtitle
will be shown on the background image. There is also a Flash Deal Banner text color
selection option from dark or light, choose any. Then click on Save.
e Today's Deal: Admin can add any background image (it will be shown in the Today's deal
card in the slider section) Admin can insert the Title and Subtitle, this title and subtitle
will be shown on the background image. There is also a Today’s Deal Banner text color

selection option from dark or light, choose any. Then click on Save.
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New Products: Admin can add any background image (it will be shown in the New
product card in the slider section) Admin can insert the Title and Subtitle, this title and
subtitle will be shown on the background image. There is also a New product Banner text
color selection option from dark or light, choose any. Then click on Save.
Featured Categories: Admin can choose featured categories text colors. Then click on
Save.
Home Banner level 1: Add Home banner level-1 & the maximum number is 3. And click
on update.
Home Banner level 2: Select Home banner level-2 & the maximum number is 3. And click
on update.
Home Banner level 3: Select Home banner level-3 & the maximum number is 3. And click
on update.
Coupon Section: From this part, admin can add/edit background color, insert any title and
subtitle. Click on Save.
Category-wise product: By clicking on the add new button admin can select this section
for category-wise products. And click on Save.
Classified Banner: Admin can upload classified banners from here. There are two banner
options for devices. Large banner for Large devices and Small banner for Small devices.
If the admin doesn't upload the small banner then the large banner will show in the small
device by adjusting the size. Upload banners and Save.
Top-Brand:

o Top Brands (Max 12): Select Maximum of 12 Brands for the sections. And click

on update.
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30. How to set up the homepage for the Megamart layout?

Answer:

From the admin panel, go to Website Setup > Select Homepage and click on the Megamart

homepage. Now go to the Homepage Settings

Back to Index

Home slider: Select multiple images for the home slider section. Also, you can add, edit,
and delete any banner. You can add links here besides the banners. By clicking on those
banners customers can go to those links. After adding banners and links Click on Save.
o Admin can use the slider as full width by clicking slider section settings and can
insert any hexa code color for the full width
Flash Deals: Admin can add any background color (it will be shown in the Flash Deal card
in the slider section) and Use background color as full width There is also a Flash Deal
Banner text color selection option from dark or light, choose any. Then click on Save.
Today's Deal: Admin can add any background image (it will be shown in the Today's deal
card in the slider section) Admin can insert the Title and Subtitle, this title and subtitle
will be shown on the background image. There is also a Today’s Deal Banner text color

selection option from dark or light, choose any. Then click on Save.
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Home Banner level 1: Add Home banner level-1 & the maximum number is 3. And click
on update.
Home Banner level 2: Select Home banner level-2 & the maximum number is 3. And click
on update.
Home Banner level 3: Select Home banner level-3 & the maximum number is 3. And click
on update.
Home Banner level 4: Select Home banner level-3 & the maximum number is 3. And click
on update.
Top-Brand:

o Top Brands (Max 12): Select Maximum of 12 Brands for the sections. And click

on update

Home Banner level 5: Select Home banner level-3 & the maximum number is 3. And click
on update.
Home Banner level 6: Select Home banner level-3 & the maximum number is 3. And click
on update.
Auction Products: Can add a banner for the auction products section
Coupon Section: Admin can add background image. From this part, the admin can
add/edit background color, insert any title and subtitle. Click on Save.
Classified Banner: Admin can upload classified banners from here. There are two banner
options for devices. Large banner for Large devices and Small banner for Small devices.
If the admin doesn't upload the small banner then the large banner will show in the small
device by adjusting the size. Upload banners and Save.
Category-wise product: By clicking on the add new button admin can select this section

for category-wise products. And click on Save.
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31. How to set up the homepage for the Re-Classic layout?

Answer:

From the admin panel, go to Website Setup > Select Homepage and click on the Re-Classic

homepage. Now go to the Homepage Settings

Back to Index

Home slider: Can select multiple images for the home slider section. Also, you can add,
edit, and delete any banner. You can add links here besides the banners. By clicking on
those banners customers can go to those links. After adding banners and links Click on
Save.

Today's Deal: Admin can add a banner for today's deal section. Large banners will be
shown on a large device and the small banner will be shown on a small device. Then click
on Save. This banner will be shown at the Today's deal page.

Home Banner level 1: Can add Home banner level-1 & the maximum number is 3. Now,
click on Save.

Flash Deals: Can select the flash deal’s section background color. Also can add the
outline color. Now, click on Save

Featured Products: Can select the featured product’s section background color. Also can
add the outline color. Now, click on Save

Home Banner level 2: Can select Home banner level-2 & the maximum number is 3. Now,
click on Save.

Best Selling Products: Can select the best selling product’s section background color.
Also can add the outline color. Now, click on Save

New Products: Can select the best new product’s section background color. Also can add
the outline color. Now, click on Save

Home Banner level 3: Can select Home banner level-3 & the maximum number is 3. Now,
click on Save.

Auction Products: Can add an auction banner for the auction product section. Also Can
select the section background color, content background color. And can add the outline

color. Now, click on Save.
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Coupon Section: Admin can add coupon images. From this part, admin can add/edit
background color, insert any title and subtitle and choose coupon test color. Click on
Save.
Category-wise product: Admin can change this section’s background color, content
background color and outline color. By clicking on the add new button admin can select
this section for category-wise products. And click on Save.
Classified Banner: Admin can upload classified banners from here. There are two banner
options for devices. Large banner for Large devices and Small banner for Small devices.
If the admin doesn't upload the small banner then the large banner will show in the small
device by adjusting the size. Also can select the section background color and outline
color. Now, click on Save.
Top Sellers: Can select the top seller's section background color. Also can add the
outline color. Now, click on Save
Top-Brand:

o Can select the top brand’s section background color. Also can add the outline

color.
o Top Brands (Max 12): Select Maximum of 12 Brands for the sections. And click

on update
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32. How to Set up the Homepage for The- Core Layout?

Answer:

From the admin panel, go to Website Setup > Select Homepage and click on the Nexa homepage.

Now go to the Homepage Settings

Back to Index

Home slider: Admin can select multiple images for the home slider section. Also, add,
edit, and delete any banner. Add links here besides the banners. By clicking on those
banners customers can go to those links. Also, set a background color for the slider.
After making all changes, click Save to apply them.

Hot Categories: To set Hot Categories on the homepage, first enable them from the
Category Listing page. Only the enabled categories will appear in the Hot Categories
section.

Featured Products: Admin can select the Featured Product’s section background color
and click on Save.

Featured Categories: Admin can select the Featured Categories section background
color. Also, add the outline color and button colour. Now, click on Save

Best Selling Products: Admin can select the Best Selling products section background
color and click on Save.

Today's Deal: Admin can select the Today’s Deal section background color and click on
Save.

Banner level 1: Can add Home banner level-1 & the maximum number is 3. Now, click on
Save.

Auction Products: Admin Can add an Auction banner for the auction product section.
Also Can select product background color, button color. Now, click on Save.

Banner level 2: Can select Home banner level-2 & the maximum number is 3. Now, click
on Save.

Classified Banner: AAdmin can select the Classified section background color and click

on Save.



e Newest Preorder Products: Admin Can add a Pre-Order banner for the Pre-Order section

and click on Save. Newest pre-order products will be listed in that section.
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33. How to select a Font Family?
Answer:
Follow the below procedure:
e Loginasan Admin

e (Go to Website Setup > Font Family
e Select your preferred font and click Save.
o The selected font will be applied to both the frontend and backend of your

website.
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Figure (32a): Select Font Family
34. How to Set up the Header Section?

Answer:

For setting up the header section admin needs to first select a Header Layout:
e Loginasan Admin
e Go to Website Setup > Select Header.
e Select any header layout, you can also view the layout by clicking on the view button.

e Now, click on Save.
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Figure (33a): Select a Header

Header Settings :
e (o to Website Setup > Header Settings.
o Header Logo: Upload the Header Logo.
o Show Language Switcher? : Toggle the button ON/OFF.
o Show Currency Switcher? : Toggle the button ON/OFF.
o Enable sticky header? : Toggle the button ON/OFF.
o Header Background Colors: Choose colors for Top, Middle, and Bottom sections.
o Header Text Colors: Choose text colors for Top, Middle, and Bottom sections.
o Helpline Number: Enter the helpline number.
**All these changes on the header are applied instantly and visible to the admin.
o Header Nav Menu: Add Header menu links.

e Then click on the Update button.
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35. How to Manage the Topbar?
Answer:
Follow the below procedure:

e Loginas anadmin
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e Go to Website Setup > Topbar > Topbar Settings

e Set the topbar Background Color, Text Color, and upload Images for different device

views.

e Now, Go to Website Setup > Topbar > Topbar List

e Click Add a New Topbar, enter the Topbar Text, insert the Link, and click Save. The topbar

will then appear on all pages.

o If the text is short and only one topbar is active, it will remain static on the

homepage.However, if the text is long or multiple topbars are enabled, the topbar

will auto-scroll.
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Figure (34b): Website Topbar List
36. How to Set up the Footer part?

Answer:

Follow the below procedure:

e Loginasanadmin
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e Go to Website Setup > Footer
e Admin can select footer language from here
e Footer Widget: Add footer info like Title and description, which are also translatable. And
click on update.
e About Widge
Footer logo- Insert Footer logo
Add Description- Insert description
Play Store Link
App Store Link
e Contact Info Widget- Insert
Contact address
Contact Phone

Contact email

1

Figure: (35a) footer setup
e Link Widget One- Insert

o Title- Useful links

o Links- Admin can add links, also can edit or delete.
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Figure: (35b) footer -link widget
e Footer Bottom
o Copyright Widget- Insert Copyright Text
e Social Link Widget
o Show Social Links? - You can enable or disable

Social Links-

o

m https://www.facebook.com/

m https://www.twitter.com/

m https:/www.instagram.com/

m https://www.youtube.com/

m https://www.linkedin.com/

Affiliate System
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Select Homepage v psi//twitter.con
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Figure: (35c) Footer- social link widget
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e Add Seller app & Delivery boy apps with link
e Payment Methods Widget- Upload files of payment method

e Then Click on the update button.

Sollor App Lk

Delivery Boy App Link

Payment Methods Widget

Figure: (35d) footer- payment method widget

37. How to Set up the Policy pages part?
Answer:
To upload content of policy pages such as seller policy, return policy, support policy, terms &
conditions, privacy policy, and about us. follow the below steps-
e Loginas an Admin
e (o to Website set up > Pages.
e Here, by clicking the action button on any page you can edit your changes.

e Admin can also add any new page, also can delete the page.
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38. How to Set up the appearance of the website?
Answer:

Follow the below steps:

e Loginasan Admin

e (o to Website Setup > appearance

e System settings:
o System Name: Write System name
o Frontend Website Name: Write the website name
o Site Motto: Write your website motto.
o Site Icon: Select your own icon.
o System logo white: Select your System logo white
o System logo Black: Select your System logo black
o System Timezone: Select your system timezone
o Uploaded Image Format: Here admin can choose the image format. When

anyone uploads any image the image will be converted to choosing format or
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(e]

admin can set it as default(no changes will be occured). SVG image will not be
converted.

Then click on update

e General settings:

(e]

o

o

Website Base Color: Select Website Base Color. (Hex Color Code)

Website Base Hover Color: Select Website Base Hover Color (Hex Color Code)
Website Secondary Base Color: Select Website Base Color. (Hex Color Code)
Website Secondary Base Hover Color: Select Website Base Hover Color (Hex
Color Code)

Insert Flash Deal Page banner large for large device & also you can insert flash
deal banner small for small device.

And click on update.

¢ Image Watermark:

o

Admin can enable or disable the option. If admin enable the “Use Image
Watermark” switch then the watermark text/image will be shown on the new
upload images

Admin can choose the Watermark type. If you choose text then the admin needs
to insert watermark text, watermark text size, watermark text color, watermark
position. If the admin chooses the image then insert the watermark image and

choose the watermark image position.

e Global Seo

(e]

(o]

o

(o]

o

Meta Title- Fill up the meta title.

Meta Description- Fill up the section of meta description
Keywords- Input keywords.

Meta Image- Upload meta image.

And click on update

e Custom Script

o

Back to Index

you can insert Header custom script - before </head> and Footer custom script -

before </body>
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o And click on update

8 Clear Cache
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Sitefeon

System Logo-White
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Figure: (37a) Website Appearance setup
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Figure: (37b) Website Appearance setup
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Figure: (37c) Website Appearance setup

39. How to create a Flash Deal?

Answer:

For crea
[ )

Back to Index

ting flash deal follow the instruction:
Log in to the admin panel.
Go to Marketing > flash deals from the left sidebar.
Here you can see the title, banner, start date, end date, status(which one you want to
show), feature, page link, and edit and delete.
Click Create New Flash Deal.
o Insert Title, Banner, Date, Products then click on the Save button.
o If any product has a discount or exists in another flash deal, the discount will be

replaced by this discount and time limit.
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<N AcTIVE

All Flash Deals

Dashboard
Flash deals Type name &
POS System
Products
§o e Banner Stort Date EndDate Status  Featured  Pagelink Opions
Auction Products
Flash Sele 0111:2023 000000 06.01-2024 235900 ° tps:/demo activeitzone.comecommerce/flash-deal/end-of-season-sale-qd2y1

Wholesale Products

LI

Sales
2 FlashDea 27.04-2022 00:00:00 27.04.2025 235959 ° hipsi/demo activeitzone.comecommerceflash-dealflash-deslwfsn .
Delivery Boy 5, U
Refunds
3 Eectonc 27.04-202200:0000 27042025 235059 ) httpeidemo.activetzone.com/ecommerce/flash-deal electronic g .
Customers N
llers
4 WinterSale o 01012021 000000 01012025 000000 ® Y Hitps:/demo activeitzone.comecommercelflash-dealfelsh-sale-k7apu
Uploaded Files i
Reports
5 EndofSeason 05.02:202100:0000 02.06.2025 235900 [ itps:/demo activeitzone.comecommerce!flash-deal/winter-sell-6rtnz
Blog System ‘

@ Marketing

© Flash deals

Newsle

Bulk SMS

Subseril

Figure: (38a) All Flash Deal

William C. Schroyer

" AcTIvE

Flash Deal Information

Dashboard
Title )
POS System
Bamer ) .
Products Browse
Auction Products
Date
Select Dat
Wholesale Products
Products

Sales
Delivery Boy
I any product has discount or exists in snother flash deal, the discount will be replaced by this discount & time limit

Refund:

Sellers

Uploaded File

Reports

Marketing

© Flash deals

Newsletters

Bulk SMS

Figure: (38b) Creating new Flash Deal
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)
It's Shopping O’ Clock

Figure: (38c) Flash Deal listing page

40. How to add a new post from the blog system?
Answer:

Follow the instructions:
e Loginto the admin panel.
e Go to the Blog System from the left sidebar.

e Here you can see all posts and categories.
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e First add blog category
o Go to Blog system > categories
o Click on Add new category, insert name and save.
e Now Add blog post
o By clicking all posts you can see all blog posts. Blog post's title, categories, short
description, also you can enable/disable status(if you disable status then no one
can see the blog post) and also you can edit or delete blogs.
o From the top click Add New Post
o You can insert Blog Title, Category, Slug, Banner, Short Description, Description,
Meta Title, Meta Image, Meta Description, Meta Keywords.

o Then click the save.

2
MULTIVENDOR = o =) & Clear Cache Iy = William C. Schroyer

fu

All Posts
All blog posts .
#  Tite Category Short Description Status  Options
T-Shirts Every Man Needs in His Wardrobe Man Fashion Fashion is for men just as much as it is for women. And whosver says that men can get away with just about any shirt o
with jeans - ahthey couldn't be more wrongt
2 Effective Self Defense Tips for Women Life Hacks The world s not a safe place, especially for our women. Everyday, women from all around the worid have to go ()
through unimaginable situations.
3 Whats Trending This Winter Season? Fashion Winter is THE season for fashion. We think its the winter fashion is one of the most stylish and attractive one. Its got a [ )
rather cosy but fancy touch to it that we simply love.
How to Start an Online Store Oniine sell icle, well take all the guesswork out of starting your own business. We'lalso provide you with al the tips and )
Blog System
All Posts
YouTube for E-Commerce Morketing and YouTube is an excellent platorm for promoting your e-commerce business, but many stores haven't capitaiized on ()
Promotion whatit has to offer.

Figure: (39a) Add new blog post
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All Blog Categories

Blog Categories /

# Name

options
1 Family
2 ashior
Home
a Life Hacks

Man Fashion

Blog System 6 Marketing and Promotion

ost

Categories

Mark
8 onTrend

Figure: (39b) Add new blog category

e From the homepage blog section anyone can search for a blog, can see recent blog posts

and also share any blog from the blog details page.
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/ "Blog"
Search Blogs

Categories

Family

Home

Tech
Style

T-Shirts Every Man Needs in His How to Start an Online Store Stay fashionably chill
On Trend Wardrobe

Marketing and Promotion
Online Sell
Fashion
Life Hacks
Read Full Blog —3 Read Full Blog — Read Full Blog —3

Man Fashion

naw

Recent Posts

BN T-Shirts Every Man Needs
| in His Wardrobe

Effective Self Defense Tips for YouTube for E-Commerce 2 must-buy travel items for new

Effective Self Defense Tips ‘Women parents
for Women . ) ) . )
Life Hack 2 . B

EONNEATE#Y What's Trending This

Figure: (39c) Homepage Blog section
41. How to Manage Orders?
Answer:

Admin can manage orders by following the below instructions:
e Log into the Admin panel.
e From the left navbar click on sales. Here admin can show All orders, In-house orders,
sellers orders, Pick-up points orders and Unpaid Orders.
o The order list page admin will get the information of order code, the number of
products, customer name, amount, delivery status, payment status & refund.
o From the “Actions” button admin will get options like view, invoice download and

delete.
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o From the “view” option, the admin can see details of the order and can change

the status of payment & delivery.

2
3 i
MULTIVENDOR (<] =] B Clear Cache Q William C. Schroyer

All Orders Bulk Action v er by Deliver Filter by Par

Num.of Delivery Payment Payment
Order Code: Products Customer Seller Amount status method status Refund options
20230223~ 1 PculK. Jensen Inhouse Orcer  $190.00 pending Cash On unpaid ] No -
08142340 Delivery Refund B
20230223 1 PoulK. Jensen Filon Asset $97.20 Pending Cashon =0 No -
08142320 Store. Delivery Refund -
20230125~ 1 Poul K. Jenser Inhouse Orcer  $900.00 Pending Cash on [ unpaid | No -
07442674 Delivery Refund B
20230119~ 1 democustomer2  Filon Asset $99.00 Cancelled Bkash [unpaid | No -
06493676 store Refund .
20230119~ 1 democustomer Craate & $1014000  Pending CashOn = No -
05211799 Conquer Delivery Refund B
20230119~ 1 democustomer  Inhouse Orcer  $30.00 Delivered Cashon [Pia] 1Refund -
04410370 Delivery -
1chavan Order #
ner@example.com oreier statvs
Orderdate  00-11-2020
Total amount
Payment Method
sales
Al Orders #  Photo DESCRIPTION DELIVERY TYPE ary PRICE ToTaL
a Party Dancing casual Dress Girl Christmas Pageant rog Home Delvery $13.00 $13.00
2 e Newborn Baby T-shirt Tops Pants Rod-b Home Delivery $400 400
3 summer rose Party Dancing casual Dress Girl Christmas Pageant fod-s Home Delivery $1200 s13.00
7
4 i Party Dancing casual Dress Girl Christmas Pageant rod-s Home Delivery $500 600
s % Elastic V Neck Men T Shirt Mens Fashion Short Sleeve Tshirt Fitness Casual Male T-shirt scck-srma Home Delivery 52500 52500
SubTotal: 56100
Tax s072

Shipping:  $8.00

Total: $69.72

Figure: (40b) order details

42. How can orders bulk export from the admin and seller panel?
Answer:

For the admin, Please follow the procedure:
e Loginas anadmin

e Goto sales > all orders
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o Now select the checkbox, click on the Bulk action and finally click on the export. All

orders will be export

<) AcTive

5 Sales

 All Order

Figure: (41a) Orders bulk export from admin panel

All Orders

20240401-03581642 ()

20240401-03524082 €

. 2024033119465271 )
. 2024033119465285 ()
. 20220012 10085522

. 20220006-10185640 ()
. 20220006-10155759 ()
. 20220829.07250551 G
. 20220828.13023343 ()

P -

1 Paul K. Jensen

1 Paul K. Jensen

' Paul K. Jensen

1 Paul K. Jensen

LOUIS VUITTON

Orde

Amount

s72120

558800

99,000

$98.000

5992000

s48.450

76,000

5120000

$514.000

. William C. Schroyer || A

e Admin can also export only the in-house order, seller order and pick-up point order. For

this please go to All Orders > inhouse orders/seller orders/pickup point orders

For the seller, Please follow the procedure:

e Loginas aseller

e Go to the Orders > Click on the checkbox and finally click on the Export

e The seller will be exported all seller orders

Q

Filon Asset Store
seller@example.com

@ Dashboard
= Products >
[ Uploaded Files
= Package >
# Coupon
© Wholesale Products
POS System >
Received Refund Request
Shop Setting

© Payment History

£ Money Withdraw

P Commission History

& Conversations

= o &

Orders \

N

v Order Code:

20220726-08275357

v
20220726-08040637

v

v 20220420-0749337

7 20220420-07435544

J 20220420-07253614
20220420-07224759

v

- 20220420-07104867
20220420-07073292

v

A

Bulk Action Filter by

Num. of Products.

1

1

Figure: (41b) Orders bulk export from seller panel
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12150

15000

12150

$14.000
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Delivere

d

Delivered
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onThe Way
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=
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o
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Options



43. How to Manage Sellers?
Answer:

On this page, the admin can see the list of all sellers and can edit the seller’s information.
e Loginas anadmin
e Go to Sellers > All Seller
e Click on the Options action to access the seller's profile, this profile provides a complete
view of the seller's account, including the seller overview, the items they have created,
the orders they have received, their payment history, and any submitted documents.
e Also, the admin has the options of log in as the seller, make payments to clear dues, edit

seller information, and ban or delete the seller if needed.

Williem C. Schroyer A

® &  Dashboard  Orders  Eamings  Homepage Settings Add New + =
&
All Sellers ‘Add Now Seller
Sellers Bulk Action v/ er by Verification S s ter by Approval
Name Contact Status Num.ofProducts  Due toseller Email Veriiat Sellerveriication  Veriicatin Approval  Options
Customers Y olousvurmo sollerti@example.com [su:00ci0: RS 353000 [Vt [veitoc] 'Y D
= = 1]
+ Allsetler - seller [Fopix ] n 76800 [l [ orroc] [ J——
Applied Seller Payn
seller7@example.com [22ned E 216120 [ Verif ant H
Seller Rating & Followers pmes -
[T 734.604-6681 Suspicious SRS 50000 [erifea ]
E er6@examsle.com
.’ . 504.664.7743 [2anned] 3 0000 [Veciied]
)L "
631.387-9055 [Roguir] s 50000 i [Vortoa] Y
— . oo [Focir] 0 5020000 [l o °
= e seller3gexample.com

Figure: (42a) Seller details
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LOUIS VUITTON @

sellerli@examplecom

Verification Status  Vrified

5 o ducts on Cient Sic
SellerInfo
Total Ot des ceived
LOUIS VUITTONs
1
sellerl@example.com
—Total Delivered Orclers
—Total Pending Orders
08 February, 2021
29 July, 2025
Totel Sold Amount
tsso 000 Active Suspicious
Address
Wallet Batance
0.000 Default Shipping Addross
Commizsion Peld to Mlatform xcz, Bulawayo, Bulawayo 23411, Zimbabwo
Other Address.
65.000 asta. Chipinge. Manicaland 24, Zimbabwe
%200.000
Last Payaut Date 24 11,2025
Pending Withdrawal Request o

Figure: (42b) Seller’s Profile Section

44. How to see customer info??

Answer:

The Admin can manage customers by following the below instructions:

Back to Index

From admin panel navigation, customers > customer list.
Admin will get a list of registered customers of his/her site. In this list admin will see the
customer’'s name & email address. Also can login as a customer, Ban or delete a

customer. Admin also can check customer’s classified products, Classified packages.



© ruunvenvor = o =&

& Clear Cache

All Customers

Customers

Customer list

Classified Products

Classified Packages

Sellers

Armulfo T. Lucky

Alon Mask

Figure: (43a) Customer list

45. How to send a newsletter?

Answer:

ple.com

Customers
Name Email Address
democu @
Elijah Hil bitty.nills@gmail.com
democustomer shajid.hasiburl996@gmail.com
sellerl seller@gmail.com
customer3 customer3@gmailcom

customerl@example.com

¢ = 08

o

Bulk Action ~

Phone Package

Basic

00000000

Premium

+108469148697

Wallet Balance

$0.00

$0.00

$100.00

$0.00

$0.00

$0.00

$0.00

To send a newsletter follow the steps below, Navigate Marketing > Newsletter

Back to Index

Select user’'s email or subscriber email or both.

Insert sender email address.

Insert newsletter subject.

Wwilliam C. Schroyer

Options

Write the content. In this text area admin can add an image, link, video, table or any text

formatting if needed.

Click on send.
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Figure: (44a) Sending newsletter

46. How to configure payment methods?
Answer:

To configure them follow the steps:
e Log into the admin panel.
e From the navigation, go to Payment Gateways > Payment Methods
e Switch on by clicking the switches of the methods that you want to activate.
e And insert necessary Information on the methods.

o Paypal - Enable the switch. Insert the PayPal client ID and client secret and
switch off the sandbox mode(which is for demo transactions). Then click on
save.

o Stripe - Enable the switch. Insert the stripe key, and stripe secret which you will
get from your stripe account, and switch off the sandbox mode(which is for
demo transactions). Then click on save.

o Mercadopago Credential: Enable the switch. Insert the Mercadopago Key,
Mercadopago Access, MERCADOPAGO CURRENCY. Then click on save.

o Bkash Credential: Enable the switch. Insert BKASH CHECKOUT APP KEY, BKASH
CHECKOUT APP SECRET, BKASH CHECKOUT USER NAME, BKASH CHECKOUT
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Back to Index

PASSWORD and switch off the sandbox mode(which for demo
transactions).Then click on save.
Nagad Credential: Enable the switch. Insert NAGAD MODE, NAGAD MERCHANT
ID, NAGAD MERCHANT NUMBER, NAGAD PG PUBLIC KEY, NAGAD MERCHANT
PRIVATE KEY. Then click on save.
SSICommerz - Enable the switch. Insert the SSLCZ store ID, and SSLCZ store
password, and switch off the sandbox mode. Then click on save.
Aamarpay Credential: Enable the switch. Insert Aamarpay Store Id, Aamarpay
signature key switch off the sandbox mode. Then click on save.
lyzico Credential: Enable the switch. Insert IYZICO_API_KEY,
IYZICO_SECRET_KEY, and switch off the sandbox mode. Then click on save.
Instamojo - Enable the switch. Insert the Instamojo API key, Instamojo auth
token which you will get from your Instamojo account, and switch off the
sandbox mode(which is for demo transactions). Then click on save.
Paystack - Enable the switch. Insert the public key, secret key, merchant email
which you will get from your paystack account. Then click on save. Set paystack
callback URL on the paystack dashboard. The callback URL -
domain/paystack/payment/callback
RazorPay - Enable the switch. Insert the razor key, razor secret which you will get
from your razorpay account. Then click on save.
Voguepay- Enable the switch. Insert the merchant id and switch off the sandbox
mode(which for demo transactions) which you will get from your voguepay
account. Then click on save.

***Please note that, for SSLCommerz you have to set your site default

currency is BDT. This method is only for Bangladesh.

Payhere Credential- Enable the switch. Insert the Merchant ID, secret key,

Currency, Payhere Sandbox mood. Then click on save.



Ngenius Credential- Enable the switch. Insert the Ngenious Outlet ID, Ingenious
APK, currency and click on save.

Authorize Net: Enable the switch. InsertMERCHANT_LOGIN_ID,
MERCHANT_TRANSACTION_KEY, Payhere Sandbox mood. Then click on save.
Payku: Enable the switch. PAYKU_BASE_URL, PAYKU_PUBLIC_TOKEN,
PAYKU_PRIVATE_TOKEN. Then click on save.

Paymob: Enable the switch. Insert the Paymob API key, Paymob Iframe ID,
Paymob Integration ID, Paymob HMAC. Now click on Save

Here admin can find the Cash Payment option, admin needs to enable if admin

want cash on delivery for the products

y
iy - B o
° B reamoio .
[ ]
° [ [ °
i

Figure: (45a) Payment gateway activation and payment setup configuration

Back to Index



MERCADOPAGO CURRENCY

paymob  Paymob Cash Payment [ ]

Figure: (45b) Payment gateway activation and payment setup configuration

47. How to configure the SMTP system?
Answer:

To configure the SMTP system follow the steps below:
e If you're using cPanel then follow this link
o https://blog.cpanel.com/setting-up-and-troubleshooting-smtp-in-cpanel/
e Create an email from your server panel
e After creating an email account, go to Active eCommerce admin Dashboard > Setup And
Configuration > SMTP settings.
e  Fill up the form as below:
o MAIL DRIVER: SMTP
o MAIL HOST : your domain SMTP host (sample: smtp.yourdomain.com)
o MAIL PORT: 587/465
o MAIL USERNAME: Your email id
o MAIL PASSWORD : Your email password
o MAIL ENCRYPTION: ssl/tls
o MAIL FROM ADDRESS: Your mail address
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o MAIL FROM NAME: Your shop name

Test SMTP configuration

Instruction

For Non-SSL

For SSL

Figure: (46a) SMTP Setting

48. How to configure Facebook login API?

Answer:

To configure facebook login api follow the steps below:

Back to Index

Log in to https://developers.facebook.com using facebook email and password.

Click on My App and then click the Add New App.
Give the name of the app and then click on Create App ID. It will automatically redirect to
the App dashboard.

Then go to Settings > Basic.

Set the App Domains and click on Save Changes.
Get the App ID and App Secret.

Now click on Products and select Facebook login.
It will redirect you to Quick Settings.

Select Web and give your site url and click Save.
Go to Facebook login > Settings.

Set the Valid OAuth Redirect URIs

(example:https://example.com/social-login/facebook/callback) and click on Save.


https://developers.facebook.com
https://activeitzone.com

e Now go to Active Ecommerce admin Dashboard > Setup & Configuration > Social media
login and set the App ID and App Secret in Facebook Login Credential.

e Click on Save.

49. How to configure Facebook pixel?
Answer:

Follow the below steps:
e Login to your admin panel.
e Then go to the left navigation bar and click Setup And Configuration> Google > Analytics
Tool .
e Turn on the switch of facebook pixel

e Then fill the field with Pixel ID.

For getting your pixel id please follow the steps.
e Loginto Facebook and go to your Ads Manager account.
e Open the Navigation Bar and select Events Manager.

e Here you'll find your pixel ID.

Google Analytics Setting

Figure: (48a) Facebook pixel configure
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50. How to configure google login API?

Answer:

To configure google login api follow the steps below.

Go to htips://developer I m/identity/sign-in/w ign-in.

Click on Configure A Project.

Give your project name and click next.

Give your product name and click next.

Configure Oauth client by selecting the web server and give your Authorized redirect URIs
(example:https://example.com/social-login/google/callback) and click on Create.

Then you will get the Client ID and Client Secret.

Now go to Active e-commerce CMS admin Dashboard > Setup & Configuration > Social
media login and set the Client ID and Client Secret in Google Login Credential.

Click on Save.

51. How to configure Twitter API?

Answer:

To configure the Twitter login API follow the steps below.

Back to Index

Go to https://developer.twitter.com/en/apps.

Click on Create An App.
Fill in your application details.

The callback URL will be https://example.com/social-login/twitter/callback

After creating the app follow the steps to get the consumer key & consumer secret key.
Now go to Active ecommerce CMS admin Dashboard > Setup And Configuration > Social
media login and set the consumer key as Client ID and consumer secret key as Client
Secret in Twitter Login Credential.

Click on Save.


https://developers.google.com/identity/sign-in/web/sign-in
https://activeitzone.com
https://developer.twitter.com/en/apps
https://example.com/social-login/twitter/callback

52. How to configure Apple login API?
Answer:

To configure Apple login, follow the below steps
e From dashboard go to this link

https://developer.apple.com/account/resources/identifiers/list/bundleld to create

identifier
e From the left nav choose Identifiers and App IDs.

e Click on the plus(+) icon to create identifier

Certificates, Identifiers & Profiles

Certificates dentifiel’ Q| App IDs

Identifiers

Devices

NAME DEMNTIFIER

Profiles

Crder Type IDs

Keys

. Website Push IDs
Services

ntainers

Merchant IDs

Media IDs

Maps IDs

Figure: (51a) Configure Apple login API step 1
e Set the Description and Bundle ID, and select the Sign In with Apple capability
o Usually the default setting of "Enable as a primary App ID" should suffice here. If

you ship multiple apps that should all share the same Apple ID credentials for

your users, please consult the Apple documentation on how to best set these up.
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https://developer.apple.com/account/resources/identifiers/list/bundleId

< All Identifiers

Register an App ID

Platform App ID Prefix
05, macOSs, tvOS, watchOS LQTWBSAGLL (Team ID)
Description / Bundle ID © Explicit Wildcard
Apple signup for test purpose your-bundle-id.com
You cannot use special characters such as @, &, *, ", -, We recommend using a reverse-domain name style string (i.e.,

com.domainname.appname). It cannot contain an asterisk (*).

Capabilities App Services
EMABLED NAME MOTES
—

Figure: (51b) Configure Apple login API step 2

e Choose Sign in with Apple
e Click Continue, and then click Register to finish the creation of the App ID

Register an App ID Back m

VPN| Personal VPN

D Push Motifications

(@) Push to Talk

.-ll Shared with You /

7

Sign In with Apple Enable as a primary App ID

SiriKit

Time Sensitive Motifications

oy
@ System Extension
8
o

I lear Mamamarant

Figure: (51c) Configure Apple login API step 3

In case you already have an existing App ID that you want to use with Sign in with Apple:
< Open that App ID from the list
< Check the Sign in with Apple capability
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< Click Save
e Go to your apple developer page then Identifiers and then Go to

https://developer.apple.com/account/resources/identifiers/list/serviceld

e From the left nav choose Identifiers and Service IDs from the left dropdown.

Certificates, Identifiers & Profiles

Certificates dentifiers o Q App IDs

Identifiers

NAME IDENTIFIER App IDs
Devices

— | |
Profiles Pass Type IDs

Order Type IDs

Keys
Website Push IDs
Services
iCloud Containers
App Groups

Merchant IDs

Media IDs

Maps IDs
Copyright @ 2022 Apple Inc. All rights reserved Terms of Use Privacy Policy
Figure: (51d) Configure Apple login API step 4
e After then click Register an Services ID
Certificates Identifiers a Q Services IDs
Identifiers
Devices
Profiles Getting Started with Services IDs
Keys For each website that uses Sign in with Apple, register a services identifier (Services |D), cenfigure your domain
and return URL, and create an associated private key.
Services

Register an Services ID \

Figure: (51e) Configure Apple login API step 5

e Select Services IDs, click Continue
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Certificates, Identifiers & Profiles

< All Identifiers

Register a new identifier B

App IDs

Reqister an App ID to enable your app, app extensions, or App Clip to access available services and identify
your app in a provisioning profile. You can enable app services when you create an App ID or modify these
settings later.

O Services IDs
For each website that uses Sign in with Apple, register a services identifier (Services ID), configure your
domain and return URL, and create an associated private key.

Pass Type IDs

Register a pass type identifier (Pass Type ID) for each kind of pass you create (i.e. gift cards). Registering
your Pass Type |Ds lets you generate Apple-issued certificates which are used to digitally sign and send
updates to your passes, and allow your passes to be recognized by Wallet.

Order Type IDs
Register an order type identifier (Order Type ID) to support signing and distributing order bundles with
Wallet and Apple Pay. Registering your order type |1D lets you generate certificates to digitally sign and send

R P SRR SR T VS TP

Figure: (51f) Configure Apple login API step 6

e Set your Description and Identifier. This Identifier will later be referred to as your clientID

Certificates, Identifiers & Profiles

< All Identifiers

Register a Services ID

Description Identifier
Apple signup services for test purpose your-identifier.com l
You cannotyse special characters suchas @, & * ', ", -, . Je recommend using a reverse-domain name style string (i.e.,

com.domainname.appname). It cannot contain an asterisk (*).

Copyright @ 2022 Apple Inc. All rights reserved Terms of Use Privacy Policy

Figure: (51g) Configure Apple login API step 7

e Click Continue and then Register
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< All Identifiers

Register a Services ID

Description Identifier

Apple signup services for test purpose ]

Figure: (51h) Configure Apple login API step 8

e Now you have to enable it to be used for Sign in with Apple. Select the service from the

list of services, checked the Sign in with Apple option and then click Configure

¢ All Identifiers
Edit your Services ID Configuration
Description Identifier

Apple signup services for test purpose L

You cannot use special characters suchas @, & * " ", -,

ENABLED  NAME \

Sign In with Apple

Figure: (51i) Configure Apple login API step 9

e Choose your APP ID

e Set the domains e.g. domain.com and subdomains (if your system is hosting on a
subdomain) e.g. subdomain.domain.com. You have to enter at least one domain here,
even if you don't intend to use Sign in with Apple on any website.

e In the Return URLs box set the return URL. e.g. https://domain.com/apple-callback
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Web Authentication Configuration

Use Sign in with Apple to let your users sign in to your app's accompanying website with their Apple ID. To
configure web authentication, group your website with the existing primary App ID that's enabled for Sign

in with Apple. /
Primary App ID / 2 App IDs

Apple signup for test purpose (LQTWBSAGLL.com.test-a...

Register Website URLs

Provide your web domain and return URLs that will support Sign in with Apple. Your website must
support TLS 1.2 or higher. All Return URLs must be registered with the https:// protocol included in the
URI string. After registering new website URLs, confirm the list you'd like to add to this Services ID and
click Done. To complete the process, click Continue, then click Save.

Domains and Subdomains /

Enter a comma delimited list of domains and subdomains

Return URLs

Figure: (51j) Configure Apple login API step 10

e Then click Next and after then click the Done button to close the settings dialog. Then

again click the Continue button and then click the Save button to update the service
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< All Identifiers

Edit your Services ID Configuration
Description Identifier
Apple signup services for test purpose D

You cannot use special characters suchas @, & %" " -, .

ENABLED  NAME

Sign In with Apple

Figure: (51k) Configure Apple login API step 11

o Finish Setting up Sign in with Apple
Depending on your product, you may need to configure multiple components for Sign in with Apple — From registering domains for
Web Authentication to providing email sources to communicate with your users through the Private Email Relay service. Learn more »

(D Enable App ID () Create Service ID for Web Authentication  (2) Create Key (%) Register Email Sources for Communication

< All Identifiers

Edit your Services ID Configuration Back
Description Identifier
Apple signup services for test purpose Y

ENABLED NAME

Sign In with Apple R (2 W/ebsite URLS)

Figure: (511) Configure Apple login API step 12

e In order to communicate with Apple's servers to verify the incoming authorization codes

from your app clients, you need to create a key at

https://developer.apple.com/account/resources/authkeys/list
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e Click the Create a key button, Set the Key Name (E.g. Sign in with Apple key), check the

box next to Sign in with Apple, and then click the Configure on the same row

Certificates, Identifiers & Profiles

< All Keys

Register a New Key

Key Name

test apple sign in

You cannot use special characters suchas @, & %' " -, .

ENABLE NAME

Apple Push Notifications service

(APNs)

DeviceCheck

MapKit JS

Sign in with Apple

ClassKit Catalog

sicKit, Shazar

\ Media Services (Mus

DESCRIPTION

Establish connectivity between your notification server and the Apple Push
Motification service. One key is used for all of your apps. Learn more

Access the DeviceCheck and AppAttest APls 1o get data that your associated
server can use in its business logic to protect your business while maintaining user
privacy. Learn more

are no identifiers available that can be associated with the key

() There are no identifiers available that can be asso with tha key
Enable your apps to allow users to authenticate in your application with their Apple
ID. Configuration is required to enable this feature.

() This service must have one identifier configured

Publish all of your ClassKit app activities to teachers creating Handouts in Apple
Scheolwork. Learn more

Figure: (51m) Configure Apple login API step 13

e Under Primary App ID choose the App ID which one you want to use

¢ View Key

Configure Key

Back |

Create a key for each of your primary App IDs in order to implement Sign in with Apple. This key will also be used for
any App IDs grouped with the primary. The user will see your primary app's icon at sign in and in their Apple 1D account

settings.

Primary App ID:

Select

2AppID s

.

Figure: (51n) Configure Apple login API step 14

e Click the Save button to leave the detail view. After then click Continue and then click

Register button

Back to Index
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e Now you'll see a one-time-only screen where you must download the key by clicking the
Download button. Also store the Key ID which will be used later when configuring the
server

e To create secret key follow this link

https://developer.apple.com/documentation/sign_in_with_apple/generate_and_validate_t

okens

sign in with Apple

On-device support Create the client secret
{} Implementing User Authentication with Sign in with Apple JSON Web Token (JWT) is an open-standard (RFC 7519) that defines a way to transmit information securely. Sign in
[® Displaying Sign in with Apple buttons in your app with Apple requires JWTs to authorize each validation request. Create the token, then sign it with the private key you

Web support downloaded from Apple Developer.

> = Sign in with Apple JS To generate a signed JWT:

v i= Signin with Apple REST API 1. Create the JWT header

Authentication and verification of users 2. Create the JWT payload.
[® Authenticating users with Sign in with Apple

3. Sign the JWT.
[® Verifying a user

Endpoints To create a JWT, use the following fields and values in the JWT header:

() Fetch Apple's public key for verifying token signature alg
The algorithm used to sign the token. For Sign in with Apple, use ES256.

(B) Revoke tokens kid
A 10-character key identifier generated for the Sign in with Apple private key associated with your developer
account.

Common objects
> (0 object JWKSet
The JWT payload contains information specific to the Sign in with Apple REST AP and the client app, such as issuer,
subject, and expiration time. Use the following claims in the payload:

(©) object TokenResponse
(@) object ErrorResponse
iss
The issuer registered claim identifies the principal that issued the client secret. Since the client secret belongs to
your developer team, use your 10-character Team ID associated with your developer account.

[® Displaying Sign in with Apple buttons on the web
[ Configuring your environment for Sign in with Apple

[ Processing changes for Sign in with Apple accounts

Figure: (510) Configure Apple login API step 15

e To create a secret key you also need some keys. From the Identifier dashboard you can

find team_id, client_id
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C @ developer.apple.com

[ cenificates, identifiers & Profiles - Apple Developer

& Developer oy, s e
Certificates, Identifiers & Profiles f
Certificates Identifiers © Q Services IDs
Identifiers =

. NAME IDENTIFIER

Profiles
Keys /

Services

Copyright @ 2022 Apple Inc. All rights reserved.  Termsof Use  Privacy Policy

Figure: (51p) Configure Apple login API step 16

key_id: This is the identifier of the private key created in step v above.

Certificates, Identifiers & Profiles

< All Keys

Download Your Key Done |

After downloading your key, it cannot be re-downloaded as the server copy is removed. If you are not prepared to download your key at
this time, click Done and download it at a later time. Be sure to save a backup of your key in a secure place.

Mame: test apple sign in

Key ID: CHEN— <]

Services: Signin with Apple

Sign in with Apple was enabled for this key. If you havent done so already, visit Services to complete configuration of
this feature for your team.

Figure: (51q) Configure Apple login API step 17
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**N.B. For better instruction check this URL
https:/developer.okta.com/blog/2019/06/04/what-the-heck-is-sign-in-with-apple

53. How to configure Facebook Chat?
Answer:

Login admin panel and go to Setup & Configuration > Facebook chat
e Enable Facebook chat and insert page ID.

e Now reload the homepage.That's it.

Setup & Configurations | v

Please be carefull when you are configuring Facebook chat. For incorrect
configuration you will not get messenger icon on your user-end site.

your facebook page.

d the “Facebook Page ID".

Figure: (52a) Facebook chat setting

54. How to configure Whatsapp Chat?

Answer:
Login admin panel and go to Setup & Configuration > WhatsApp chat
e Enable the WhatsApp Chat option for WhatsApp communication and enter your phone
number.
e Enable the WhatsApp order for the "Order via WhatsApp" option on product detail pages.
e Once enabled, a text box will appear to set the automated message that will be sent via
WhatsApp.
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e The admin can also enable this feature for seller products. Once enabled, sellers’
products will have the ‘Order via WhatsApp’ option, however, all queries will be received
by the admin.

e Click Save to apply the changes.

Uploaded Files.
® & Dashboard ~ Orders  Earnings  Homepage Settings AddNew +
Reports

Blog System

WhatsApp Chat Setting
Marketing
WhatsApp Chat
Support
WhatsApp Order [}
Payment Gateways
For Seller Products
Website Setup

Order Message

# Setup & Configurations

Features activation

Languages

Currency WhatsApp Number

Vat & TAX

Pickup point

SMTP Settings

Order Configuration

File System & Cache
Configuration

Social media Logins

Facebook

* WhatsApp Chat

Facebook Comment

Figure: (53a) WhatsApp chat setting

55. How to Setup Currency?

Answer:

To set up currency follow the steps:
e Go to the left navigation bar of the admin panel
e Click Setup & configuration > Currency
e Select system default currency and save.

e Select symbol format & no of decimals and save.
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= 5 a O ClearCache d = :yz William C. Schroyer
— &, oo
Lk o
X X System Default Currency Set Currency Formats
Setup & Configurations | v
System Default Symbol Format
4 u.S. Dallar v Save [symbol][Amount] v

Currency

Decimal

Ssparator 123,456.70 v

Currency No of decimals
12345 v

Figure: (54a) Currency Set up
56. How to add a new currency?
Answer:

Go to left navigation bar and click Setup & configuration > Currency
e Click add new currency
e Fill the form with Name(eg US Dollar), Symbol(eg $), Code(eg USD), exchange rate(1USD
=?eg 100)
e And then click save.

e You can also edit a currency and make a currency as default.

Add New Currency

Name
Name

Symbol
symbol

Code
Code

Exchange

rate Exchange rate

m Ganeel

Figure: (55a) Add new currency
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57. How to Setup language?
Answer:

To set language follow the steps:
e Go to admin navigation > Setup And Configuration > languages.
e Select system default Language and save.
e Click on the add new language button.
o Insert language name & code(short form of language name) and Flutter App
Lang Code.
o Click save. The page will redirect to the listing page.

e You can also Import App Translations file, select file then click on Import.

slomers . iliam C. Schroyer || A
Customers ® & Dashboard ~ Orders  Earnings  Homepage Settings AddNew + ® mg WilliamC.Schroy

Sellers

Uploaded Files Default Language Import App Translations

Reports Default Langusge English Trasnlation File
Es N Choose e Brows: Import

Blog System

Marketing

Support Add New Language

Payment Gateways

Language
Website Setup
e 4 Name Code Flutter App Lang Code RTL Status Options

Features activation

1 English )

* Languages

Currency 2 Bangla bd b °
Vat&TAX

3 Acab .
Pickup point [ ] [ ] B o
SMTP Settings

e: ‘. P " . [ ] 4

Order Configuration
File System & Cache s Chineese B @ [ ]

Configuration

Figure: (56a) Language set up

58. How to manage the Staff panel?
Answer:

Follow the below steps:
e Loginto the admin panel

e Go to navigation > staffs.

Back to Index



o All Staffs- In this list staff’s name, email, phone & role are available. Admin can

edit this information and can change their role. Also can delete any staff from

here. Roles need to be created from the staff permissions tab first.

- o a [ Clear Cache

Marketing All staffs

Staffs

# Name

1 George M. Winters

2 Donna B. Cantrell
3 Christian E. Guerra
4 Karen E. Towles

Lindsay S. Engel

Al staffs

Figure: (57a) Add new staff

Email

staff@example.com

staff2@example.com

staff3@example.com

staff4@example.com

staffs@example.com

Phone

662-817-4374

+1(586) 899-1627

+1(814) 387-2818

+1(541) 851-2369

678-417-4134

Role

Product manager

Customer Service Representatives

PPC Manager

Category Manager

Order clerks

]

Wwilliam C. Schroyer

=

Options

o Staff Permissions - First admin will create a role for the staff. According to the

role, the admin will select the accessible section for the staff.

2 Product manager

3 PPC Manager

4 Category Manager
Order clerks

Staffs

All staffs

Staff permissions

Figure: (57b) Add new role
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59. How to manage your wallet?
Answer:

To manage the wallet:

e Loginto Customer panel

e From the customer panel left side Navigation, go to My Wallet.

e Here customers can find two options, one is Recharge wallet and another one is Offline
recharge wallet.

e From the Recharge Wallet option, the customer will get the option to recharge money
from PayPal, Stripe and other payment gateways (if the payment gateways have
permission).

e From the Offline recharge wallet customer needs to insert Amount, Transaction ID and
photo. ( For this offline addon needed)

e After that, customers can purchase from their wallet balance.

eACTWE 1 am shopping fo s 9 o 3 Paul K. Jensen
Categories  (See All) v Home Flash Sale Blogs Brands Categories Sellers Coupons Todays Deal -! $0.00 (0 terns)
My Wallet

Paul K. Jensen

Recharge Wallet Offline Recharge Wallet

/

Wallet Balance

$1,659.40

Dashboard

Purchase History

Wallet Recharge History

Downloads

Refund Requests

01 19-01-2023 $1215 Refund N/A
Wishlist

02 05-06-2022 $1215 Refund N/A
Compare
Followed Sellers 03 19-04-2022 $1215 Refund N/A
Classified Products 04 08-03-2021 $0.00 Club Point Convert N/A
Auction ’ 05 08-03-2021 $0.00 Club Point Convert N/A
Conversations

06 08-03-2021 $0.00 Club Point Convert N/A

A Mywallet
o7 08-03-2021 $550.00 Club Point Convert N/A

Earning Points

Figure: (58a) Manage Wallet
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60. How to create a coupon?
Answer:

Login admin panel and go to Marketing > Coupon
e Click on Add New Coupon
e Select Coupon type - (a) Product base (b) Cart base (c) Welcome Coupon
o Product Base:
m Type the coupon code
m Insert products
m  Fill in the Start date and End date
m Enter the Discount and Select Discount Type
m Click on Save.
o CartBase:
m  Enter the minimum shopping price in the Minimum Shopping field
m Enter the Discount and Select Discount Type
m  Enter the Maximum Discount Amount
m Click on Save.
o Welcome Base:
m  Type the coupon code
m Enter the minimum shopping amount
m Enter the Discount and select Discount Type
m Enter the Validation Days

m Click on Save
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(<] =) B Clear Cache

Customers Coupon Information Adding

Coupon Type

Add Your Product Base Coupon

Coupon code

Product
Date
o Discount
Dis
Coupon
port
Affiliate System
Offline Payment S
an Payrr
Club Point §
Figure: (59a) Product Base Coupon
8] =] &2 Clear Cache

Coupon Information Adding
Coupon Type

Coupon code

Minimum Shopping

Discount

Maximum Discount

Amount

Date

filiat

offline P nt System

Point System

Figure: (59b) Cart Base Coupon
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@ ACTIVEECOMMERCE ® B clearcache :
==

Report

Blog System Validation Days
jon D Days

7 Marketing

Figure: (59¢) Welcome Base Coupon

61. How to use a coupon?
Answer:
Before selecting the “SELECT PAYMENT OPTION”", there is an opportunity to apply COUPON to get
a discount.
e Before Select Payment Option, Insert Coupon Code

e After applying the right Coupon Code and click Apply.

W 41 selling eCommerce PHP Script of Alltime @ click here to Buy Now

4 Active eCommerce CMS - Complete Multiv:

5 9 @2 &Paan.JensEn

= s
B ECOMMERCE am shopping for 5
Categories (See All) ~ Home Flash Sale Blogs All Brands Al Categories All Sellers Coupons Todays Deal -.!. $514.062 (1items)
v Order Summary
Total Products o1
4 In-house Products (1)
Subtotal (01 Products) $480.432
Tax $33630
v B> Insight Cosmetics 3D Highlighter $480.432 o $514.062
$514.062

(EED . TOTAL
Tax: $33.630
Have coupon code? Apply here Apply

Proceed to Checkout (01) \

Last Viewed Products

20% ] ) A
z 8
(HE» -

*

Figure: (60a) Insert Coupon Code
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62. How can a customer check coupon for any store?
Answer:

Follow the procedure:
e From homepage go to top seller section and click on visit store
e At top you can see coupons click on Coupons

e You can find all the coupons at this store.

0 ACTIVE am shopping for. rd L 4 P % William C. Schroyer
-

Categories (See Al v Home Flash Sale Blogs Brands Categories Sellers Coupons Todays Deal W $0.00 (Oltems)

All About Her
Filon Asset Store @&
3475 Jody Road Philadelphia, PA 19108
Featured Products
= 0% |

B icroson 365

‘}v\ A | o

1 . <8 g sl

WS Ee

Figure: (61a) Homepage Coupon of any seller

63. How to request money withdrawal as a seller?
Answer:

Registered sellers will get an option for making withdrawal money requests. If he/she has money
in his/her earnings balance, then he/she will be able to send a withdrawal request.

e Lloginasaseller.

e Go to the left navigation bar and click Money Withdraw.

e Click Send withdraw request.
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Q = o s
Filon Asset Store
seller@example.com

Money Withdraw

searchin manu

@ Doshboard
$181.54
W Products > Pending Balance
[ Uploaded Fles
1o (R ’ Withdraw request history
 Coupon
© Wholesalz Products # Date Amount Status
# Auction > 27-04-2022 51000 [ Pencing |
© 20S Manager
@ Orders
< Received Refund Request
@ Shop Setting
2 27-04-2022 $2000  poid]

© Payment History

= Money Withdraw

& Commission History

& Conversctions

Figure: (62a) Money Withdraw request as a seller

Answer:

ﬁf - Q F\k‘fn Asset Store

_©

Send Withdraw Request

Message

"But I must explain to you how allthis mistaicen idea o denouncing pleasure and praising pain was born and l will give you
complete account of the system, and exoound the actual teachings of the graat explorer of the truth, the master-builder of human

Fappiness. \o one rejects, disiikes, or avoids Fleasure tself, because it is pleasure, ou: bacause those who dc not knaw how to
pursue plecsure rationaly encounter consequences that are extremely aainful. Nor again s there anyone who loves or aursues or
cesires to obtain pain of itsalf, because it s pain, but because occasionally Gircumstances oceur in which oil and pain can procure
Fim some great pleasure. To take o trivial example, which of us ever uncertakes laborious physical exerciss, except to abtain some
cdvantage fromt? But who has any rght to find fault with a man wiho chooses to enjoy a pleasure that hes no annoying

or onewh s @ pain that prod.icas no resultant pleasure?”

“But I must explain to you how allthis mistaicen idea of denouncing pleasure and praising pain was born and  will give you a
complete account of the system, and exoound the actual teachings of the graat explorer of the truth, the master-builder of human

Fappiness. No one rejects, dislikes, or avoids Fleasure itself, because it is pleasure, ou: bacause those who dc not know how to

pursue plecsure rationaly encounter consequences that are extremely aainful. Nor again is there anyone who loves or aursues or
cesires to obtain pain of its2lf, because it s pain, but because occasionally circumstences oceur in which :oil and pain can procure
Fim some great pleasure. To take o trivial example, which of us ever uncertakes laborious physical exerciss, except to abtain some
cdvantage fromit? But who has any rght to find fault with a man wiho chooses to enjoy a pleasure that hes no annoying

o s @ pain that prod.ices no resultant pleasure?”

64. How to pay for seller withdrawal requests as an admin?

Go to left navigation bar and click Sellers > Payout Requests

e From the withdrawal list click on the Cash symbol.

e Inthe modal you can change the withdrawal amount and then select a payment method.

e And finally Click on the pay button to make payment.

e For cash payment will be done immediately and you'll have to make payment to the seller

manually.
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= (o = ey — e = ?} William C. Schroyer
= o
Seller Withdraw Request
Total
Amount to Requested
# Date seller Pay Amount Message Status Options
Products
1 2022-04- Filon Asset $7154 $10.00 ‘But | must explain to you how all this mistaken idea of denouncing [ Paid ]
tioniRn 5 27221220 Store (Filon pleasure and praising pain was born and | will give you a complete
Asset Store) account of the system, and expound the actual teachings of the great /
jle Products explorer of the truth, the master-builder of human happiness. No one
rejects, dislikes, or avoids pleasure itself, because itis pleasure, but
because those who do not know how to pursue pleasure rationally
encounter consequences that are extremely painful. Nor again is there
anyone who loves or pursues or desires to obtain pain of itself, because it
is pain, but because occasionally circumstances occur in which toil and
pain can procure him some great pleasure. To take a trivial example,
which of us ever undertakes laborious physical exercise, except to obtain
some advantage from it? But who has any right to find fault with a man
who chooses to enjoy a pleasure that has no annoying consequences, or
one who avoids @ pain that produces no resultant pleasure?
2 2022-04- Filon Asset $7154 $20.00 ‘But | must explain to you how all this mistaken idea of denouncing Poi |
27221120 Store (Filon pleasure and praising pain was born and | will give you a complete
Asset Store) account of the system, and expound the actual teachings of the great

explorer of the truth, the master-builder of human happiness. No one
rejects, dislikes, or avoids pleasure itself, because it is pleasure, but
Payout Requests because those who do not know how to pursue pleasure rationally
encounter consequences that are extremely painful. Nor again is there
Seller Co anyone who loves or pursues or desires to obtain pain of itself, because it
is pain, but because occasionally circumstances occur in which toil and

Figure: (63a) Make payment for Seller Withdraw Request

65. How to enable Customer and Seller Verification?

Answer:

From Admin panel go to left navigation bar and click Setup & Configuration > Features Activation
e Then turn on the switch for seller registration verification.
e Turn on the switch for Customer registration verification.
e That's all!

OTP System

Wehsite Setup Seller Registration Verification Customer Registration Verification

&% Setup & Configurations

o Features activation \

Languages

Figure: (64a) Enable the verification for registration
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66. How to enable maintenance mode?

Answer:

From Admin panel go to left navigation bar and click Setup & Configuration > Features Activation

e Then turn on the switch for maintenance mode.

e And the frontend user will get an under construction page.

Club Point System

<] =) [ Clear Cache
OTPS

HTTPS Activation

Vendor System Activation

Coupon System Activation

Figure: (65a) Enable Maintenance mode

67. How to enable Floating buttons in website?

Answer:

System

Maintenance Mode Activation |

Business Related

Classified Product

Pickup Point Activation

2 o
P = A, Wiliam C. Schroyer

L

Disable image encoding?

Wallet System Activation

Conversation Activation

From Admin panel go to left navigation bar and click Setup & Configuration > Features Activation

e Then turn on the switch for Floating Button in Websites.

e And the frontend user will show the Floating button on the homepage.
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Dashboard Vendor System Activation

Products .
Sales
Customers Coupon System Activation

Sellers

Uplozded Files

Heports Seller Product Manage By Admin

Blog System
Marketing
Support ranagedby Adin,

OTP System

Website Setup Product Query Activation

Setup & Configurations
Features activation
Languages

Last Viewed Products Actvation
Currency
[ ]

Vat &TAX

Pickup point

Figure: (66a) Enable Floationg Button

Active eCommerce CMS

= ® &  Dashboard Orders  Eamnings  Homepage Settings Add New + n* =

Aftar activate this oplior Cash On Delivery of Seller product will be

Mr Admin

Business Related

Class fied Product Wallet System Activation

Pickup Point Activation Conversation Activation

Admin Approval On Seller Product Email Verification

You need to cenfigure SMTP cor-ectly to enable this faature. Confi

Now

After activete this option, Admin approval need to seller orodut

Product External Link for Seller

Guest Checkout Activation

You need to canfigure SM™P correctly to enable this feature. Configure
Now

to Buy Now

English v US. Colla

] ECOMMERGE

Categories  (See All) v Home Flash Sale

£ Women Clothing & ~ashion

Men Clothing & Fashion

Computer & Accessories

]

Automobile & Motorcycle

b

7 Kids & toy

Sports &outdoor

@ Jewelry & Watches

Cellphones & Tabs

i Beauty, Health & Hair

*

Home Improvement & Tools

Flash Sale

w) o)

| =

53
um

Figure: (66b) Floationg Button in Website
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68. How to create a pickup point?
Answer:

You need to enable pickup point to use this feature from Setup & Configuration > Features
Activation - enable pickup point activation
e Then go to left navigation bar and click Setup & Configuration > Pickup point
e Click add new pickup point
e Then fill the form with Name, Location, Phone, Status, Manager and hit the save button.
e Now customers can select a pickup point from the enabled pickup point when he/she will
purchase products.

e And the pickup point manager will get the order in his/her dashboard.

3 N
o & 4 Clear Cache o = 2 wiliam ¢. sehroyer
o
Business Related
Vendor System Activation Classified Product Wallet System Activation
Features activation L] o o
Lang
Coupon System Activation Pickup Point Activation Conversation Activation
Seller Product Manage By Admin Admin Approval On Seller Product Email Verification
After activate this option Cash On Dalivery of After activate this option, Acmin approval need You need to configure SMTP correctly to enable
Seller product will be managec by Admin, toseller product. this feature.
Product Query Activation Wholesale Product for Seller Auction Product for Seller

Figure: (67a) Enable Pick up point switch
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[A]
@

B Clear Cache

Pickup Point Information

Name

Location

Pickup point

Phone

Pickup Point Status

Pick-up Point Manager

Figure: (67b) Adding new pick up point

69. How does customer chat with a seller work?
Answer:

Customers can ask any question about a product to the seller of that product.

e |[f the seller of that product is admin, then the admin will get the message against that
product.

e Customer must need to login to make any question about any product

e Then the seller/admin can answer that question from his/her panel.

e Customer will see the answer in his panel left navigation > Conversations

e Customers will see all questions, conversations with the admin/seller will be seen on that
page.

e Sellers will get all messages in his panel left navigation > Conversations

e Admin will get all messages in his panel left navigation > Conversations
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U.S. Dollar
| am shopping for... s 9 P 3 Paul K. Jensen

Home Flash Sale Blogs Brands Categr Sellers Coupons Todays Deal

PAMABA Toddler Teen Girl Summer Princess Cosplay Dresses Baby Girl Clothes
(0 reviews)
Product Inquiry @ Add to wishlist  Add to compare

Brand Babies Outfits

Inhouse product

Price $80.00 $196:06 /pc

Color @ [ ]

Quantity - 1 + (500 available)
Total Price $80.00

py the Promote Link

Figure: (68a) Message to the seller for any product information

o ACTIVE 1am shopping for.. s 9 p & Paul K. Jensen

Categories  (See All) Home  FlashSale  Blogs  Brand Categories  Sellers  Coupons  Todays Deal W $95.00 (it

Conversations

Select a conversation to view all messages

Paul K. Jensen

208-205-8053 A jam C. Schroyer PAMABA Toddler Teen Girl Summer Princess Cosplay Dresses Baby Girl Glothes
s aghfs
Dashboard
Purchase History = A William C. Schroyer Men's Machine Stainless Steel Quartz Chronograph Watch
= 70 8:25:01 hitps://developers.activeitzone.com/ecommerce_new_design/praduct/mens-machine-stainless.
Downloads steel-quartz-chronograph-watch-2gns4
Refund Requests
Wishlist Filon Asset Store HP Stream 9VK97UA#ABA 14 inches HD(1366x768) Display
25072022 10:33:07 Will audio play drom hdmi, or line-in only?
Compare
Followed Sellers
Filon Asset Store Jacket Blue Plain Washington
Classified Products
25072022 10:34:07 The monitor has the vesa mount standard 100x100mm (Screw dimension: M4 x 7 mm). For use only
At N with wall mount bracket with minimum weight/load bearing capacity of 7.83 lbs. You can take for
uetion example this wall mount > bestitems24com/monitor-wall-mount/mounting-dream-md2463/ < I'm very
happy with it
& Convers:

My Wallet

Figure: (68b) Customer can see the reply of his question
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2] =] & Clear Cache Q = & william C. schroyer

—
Conversations
#  Date Title Sender Receiver Options
Marketing
Suppon o 1 2023-02-27 11:06:56 PAMABA Toddler Teen Girl Summer Princess Cosplay Dresses Baby Girl Clothes Paul K. Jensen William C. Schroyer
Ticket ] /
2 2023-01-17 08:25:02 Men's Machine Stainless Steel Quartz Chronograph Watch Paul K. Jensen William C. Schroyer

Product Conversations (i)

3 2022-07-2522331 HP Stream 9VK97UA#ABA 14 inches HD(1366x768) Display Paul K. Jensen () Filon Asset Store

4 2021-02-14 021556 Jacket Blue Plain Washington Paul K. Jensen Filon Asset Store

Club Point §

OTP System

Figure: (68c) Admin see the conversation

Search in menu - ° a d - g Filon Asset Store
@ Dashboard
Conversations

= Products >

[ Uploaded Files

= Package 5 3 PaulK. Jensen n. HP Stream 9VK97UA#ABA 14 inches HD(1366x768) Display
Coupon

© Wholesale Products 3 PaulK. Jensen n. Jacket Blue Plain Washington

» Auction >

# POS Manager
1 Orders
Received Refund Request
& Shop Setting
5 Payment History
& Money Withdraw

B Commission History

[ Conversations

® Product Queries

Figure: (68d) Seller can check conversation

70. How to Add a New Brand as Admin?
Answer:

Follow the steps below to add a new brand to the system:
e Loginto the Admin Panel and go to Products -> Brand -> All Brands.
e Click the Add New Brand button at the top-right corner.

e A form will appear; fill in the following fields:
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o Name - Enter the brand name (required).

o Logo - Upload a logo (recommended size: 720x80).

o Maeta Title — SEO title for the brand page.

o Meta Keywords — SEO keywords to improve brand search visibility.

e Now, click Save to create the brand.

**The system automatically generates a slug from the brand name (lowercase + hyphens).
You can edit it later when modifying the brand.
**After saving, the brand becomes available for selection when uploading or editing any

product.

71. How to Manage Existing Brands from the Admin Panel?
Answer:

To manage your brands, follow the steps:

e Go to Admin Panel — Products — Brand — All Brands.

Use the two tabs to navigate brand lists:
o All Brands — shows every brand in the system.
o Unused Brands — shows brands with no products.
e Use the search box to find brands quickly.
e Use the checkboxes to select multiple brands and delete them using Bulk Delete.
e From the 3-dot menu beside each brand, you can:
o Edit - update brand name, logo, or SEO info.
o Delete - remove the brand from the system.

o View Products — see all products under that brand.

e When you click View Products, you'll see a product list filtered only for that brand.

e Here you can perform basic actions such as searching products, sorting, filtering,
publishing, or deleting items.

e This helps you review how many products belong to that brand and manage them without

going back to the main product list.
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All Brands

GiESME  One Plus 0 3 Dec. 2023
o
N
lessany N 0 Dec, 20

Baby TV 0 3 Dec, 2023

= All Brands

Brand Builk Import

72. How to Add a New Category as Admin?
Answer:

Follow the steps below to create a new category:
e Go to the Admin Panel > Products > Category.
e Click the Add New Category button on the top-right.
e Enter the Category Name and select the Type (Physical or Digital).
e Choose a Parent Category to create a subcategory.
e Upload the Banner, Icon, and Cover Image for the category.
e Fill in optional SEO fields like Meta Title, Description, and Keywords.
e Select Filtering Attributes if you want filters to appear for this category.

e Click Save to create the category.

** Filtering Attributes only appear if you have already created Attributes. Digital categories
only support digital product uploads. The category will now appear in the category list and

in product creation forms.

73. How to Manage Categories from the Admin Panel?
Answer:

Follow the steps below to manage your categories:
e (o to the Admin Panel > Products > Category.

e You will see three tabs: All Categories, Physical Categories, and Digital Categories.
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e Use the list to view all categories along with their icon, name, parent category, order level,
level, featured status, hot category status, commission, and options.

e To edit a category, click the 3-dot menu and select Edit.

e To delete a category, click Delete from the same menu.

e To check more details such as banner, cover image, number of products, commission, or
discount, click the View More button.

e To see all products under that category, click View Products from the View More panel or
the 3-dot menu.

e Use the Parent Category and Order Level settings while editing to adjust hierarchy and
display order.

e Use the category IDs shown in the list when preparing Bulk Product Upload CSV files.

All categories

Physical Categories  Digital Categories Add New category °
Comm
10%
- Canva Subscription - 0 [ ] ®
KDr_m: categary | - 0 0 [ ] [ ] - L | L |
®
o 0%
Deme category 2 - 0 0 [ ] [ ]
B0
0% o
Demo category 3 - o 0 [ ] ®

74. How to add Attribute for the system?
Answer:

Follow the instruction:
e Firstly, log in to the Admin Panel and go to the Products-> Attribute from the left sidebar.
e Click the Add new Attribute button.
e Enter the attribute name and its corresponding Values.

e Now, Click on Save to store the new attribute.
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2 0 N Admin
® & Dashboard Orders Earnings Homepage Settings Add New -+

L]

& Products

Add New Product

All Attributes Add New Attributes
All products
In House Products Attributes

Add New Digital Product

# N; Val Opti
Seller Product ame e prions
Bulk Import. 1 size S M L Xl X« .
Bulk Export

2 Roary Haley 1256734 ¥ G
Category = -
Category Based Discount

3 size S M L Xs Xxl ¥ ®
Brand
Custom Label 4 Storage 84gb 132GB 1TB 256gb 512gh Ios B

 Attribute

5 Fabric Cotton  Georgette Crépe Canvas ® ©
Colors
Size Guide i 6 Sleeves Full sleeves Half Sleeves

Warranty

Smart Bar

Figure: (69a) Attribute Page

T Products . .
Attribute Information

Add New Product

Attribute Name
All products

In House Products

Attribute Value
Add New Digital Product
Seller Product 2 /

Bulk Import + Add More

Bulk Export

Category Based Discount

Brand

Custom Label

* Attribute

Figure: (69b) Add a new attribute and its value

75. How does the attribute work?
Answer:

At the time of product uploading Vendor or Admin can use attributes for their product variations.
For example, a vendor is going to upload a new product mobile. Vendor has three different

variations mobile based on storage. For this he just needs to select the attribute like storage and
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then he just puts the value like 32 GB, 64GB, 128GB. After that he can set the price as previously
how he did.

76. What is the new advanced filter option?

Answer:

Advanced filter option means customer or user can search any product using attribute value. For

example, Storage is an attribute and 32GB, 64GB, 128GB are the values of Storage attribute’s. If

any user or customer wants to see the all mobile of 32B storage he just needs to follow the below

steps:

Users or customers just go to the product listing page.
There he/she will get the value of attributes

He/She needs to select 32GB and click on Apply Filter
He/She will get the result

77. How to upload bulk products from the admin panel?

Answer:

To upload bulk products follow the below steps:

Back to Index

First of all, the admin needs to login into his Admin Panel and go to the Bulk Import menu
under the Products from the left side bar.

Admin needs to download the Download CSV file.

Open the downloaded file and fill the information of products like name, description,
category id, brand id, brand id, unit price etc.

After putting the information of all products, now he/she needs to upload the file.

To upload that file he/she needs to check the same page below, and have an option of
Upload product file.

He/she needs to choose the file and click on Upload CSV.

Products will be uploaded.



e
@ vumvenoor = o 8 ) Clear Cache 0 = Wiliam c. Schroyer
Product Bulk Upload

stepl:
1. Download the skeleton file and fill it with proper data.

Products - 2.You can download the example file to understand how the data must be filld.
3.0nce you have downloaded and filed the skeleton file, upload it in the form below and submit

4. After uploading products you need to edit them and set product's images and choices.

/ step2:

1. Category and Brand should be in numerical id.

Bulk Import

2. You can download the pdf to get Category and Brand id.
BL

Upload Product File

Figure: (72a) Upload Bulk Product

78. How to upload bulk products from the Seller panel?
Answer:

To upload bulk products from seller follow the below steps:

e First of all, the seller needs to login into his Seller Panel and go to the Bulk Upload menu
from the left side bar.

e Admin needs to download the Download CSV file.

e Open the downloaded file and fill the information of products like name, category id,
sub-category id, brand id, unit price etc.

e After putting the information of all products now he needs to upload the file.

e To upload that file he needs to go to the Bulk Upload menu.

e There he will get the file upload form and then needs to choose the file and click on the
Upload button.

e Products will be uploaded.
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79. How to translate using Google translate?
Answer:

Follow the below steps:
e First go to Setup & Configuration -> Language -> Translation action
e Click on the Translate By Google option to automatically translate the site into your
language.
o  After clicking this option, please wait, as it may take some time to complete the
translation. Do not close the tab during this process.
o If you have manually translated any value before, your manual translations will not be
replaced by Google Translate.
e To sync translations for the mobile app, click on Sync Translation For App.

e If needed, you can also download the translation file by clicking Export arb File.

Set Translatiory

B Translate By Google ~ Sync Translation For App = Export arb File

Figure: (74a) Translate page

e To change any translation value manually, directly edit in the Value field and click the
Save button.

e To copy the Key into the Value fields, click on the Copy Translations button, then click

Save.
< ° 2 3 4 5 6 7
8 9 10 43 44 >

Copy Translations

Figure: (74b) Copy translations and save
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80. How to add Classified Products?
Answer:

Customer can add classified products by following below procedure:
e Login to the customer panel.
e First you need to Purchase any Package, For purchasing package go to Dashboard >

Purchase package > Click on Upgrade Package

OACTIVE am shapping far.. s @ 0 @ ruircionsen

Categories  (See All) Home Flash Sale Blogs Brands Categories Sellers Coupons Todays Deal ‘E $0.00 (0 items)

Total Expenditure
$12,732.95

3 $1,659.40

Paul K. Jensen

View Order History >

208-295-8053

(A7) Dashboard

Purchase History

$12.15

+ Recharge Wallet

Downloads

Refund Requests

0 Purchased Package Default Shipping Address
Wishlist

Products in Car 3947 West Side Avenue Hackensack, NJ
Compare 07801,
1254 -College,

Followed Sellers 10 Alaska,
- : Current Package: Premium United States
Classified Products S 300 times 201-2877714
roduct Uploa m. s 594 times
Auction > 105

Total Products Orderec Upgrade Package + Add New Address
Conversations
My Wallet

Figure: (75a) Purchased Package
e Now go to Classified products > Add new product

e Insert details for product and click on Save Product.
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oACTIVE am shopping for

Categories  (See All) Home  FlashSale  Blogs  Brands  Categories  Sellers  Coupons  TodaysDeal W $0.00 (Oltems)

i

Classified Products
X (w)
208-205-8053 Remaining Uploads

Paul K. Jensen
Current Package: Premium

594 Add New product s 5
Dashboard

Purchase History

All Products

Downloads

Refund Reguests

Apple Watch Series 6 (GPS, 40mm) -Gold Aluminum Case with Pink

. o 120.00 8
Wishlist ﬂ Sand Sport Band s

Compare

Followed Sellers 0z S Canon Pixma TS3320 Black, Works with Alexa $80.00 ]
&3 Classified Products
Auction > @ Mi Smart Router 4C, 300 Mbps with 4 high-Performance Antenna & $30.00 &
App Control

Conversations

Figure: (75b) Add Classified product

81. How to use Classified Products?
Answer:

To use classified products:

e From admin panel Turn on Classified Products from Setup & Configuration > Features
Activation

e Create classified packages for customer to purchase from Customers >Classified
Packages

e Then customers can purchase classified packages and upload classified products as
product upload.

e You'll see all classified product in Customers > Classified Products

m  You need to publish/approve all classified product manually to show in
home/listing page

e Users can check the details of the classified product and contact the owner to purchase.
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Clear Cache
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Figure: (76b) Classified Package
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ACTIVE ECOMMERCE I'am shopping for... Q n:‘f William C. Schroyer

Categories  (See All) v Home Flash Sale Blogs Brands Categories Sellers Coupons Todays Deal -! $0.00 (0 ltems)

Classified Ads View All Products

BUY OR SELL

Buy or Sell Your Used Products in Active eCommerce CMS

Canon EOS 1500D/Rebel T7 DSLR Sony Bravia 108 cm (43 inches) Full Sony HT-S20R 5.1ch Dolby Digital
Camera with EF-S 18-55 mm f/3.5- HD Smart LED TV KDL Soundbar
Paul K. Jensen Paul K. Jensen Paul K. Jensen
$52.00 $320.00 $90.00
new Used - new
Mi Smart Router 4C, 300 Mbps with 4 Canon Pixma TS3320 Black, Works Apple Watch Series 6 (GPS, 40mm)-
high-Performance Antenna & App with Alexa W,\ Gold Aluminum Case with Pink Sand
Paul K. Jensen Paul K. Jensen Y Paul K. Jensen
$30.00 $80.00 [ & $120.00
[ »
— new Used Used

Figure: (76¢) In home page Classified Products

82. How to use Digital Products?
Answer:
To use digital products:
e From the admin panel create the Digital product category.
e Upload digital products from the admin or seller panel.

e Customers can purchase the digital products.

e Digital products can only be purchased by online payment.
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MULTIVENDOR = o S =] i
dd New ital Product
shboard
Digital Products ype name & Ent
Products
# Name Added By Photo Base Price Todays Deal Published Featured Options
Add
1 Anthem [Online Game Code] Seller 59.00 [ ] [ ] @
sllor Products 2 FIFA 22 Standard - PC [Online Game Code] seller 59.00 () () -
Digital Products 1
Bulk Import 3 Adobe Premiere Elements 2022 | PC/Mac Seller 99.00 [ ] [ ] &
Bulk ’ Lq
4 Microsoft 365 Personal | 12-Month Subscription, 1 Seller 109.00 () -
person| Premium Office Apps ol n
5 Microsoft Windows 10 pro Admin 35.00 . . ®
Figure: (77a) Digital product
83. How to configure the Amazon S3 file system?
Answer:
To use amazon s3 file system follow the procedure mentioned below:
e Firstly, login into the AWS dashboard. And select the s3 service from the list.
AWS services Stay connected to your AWS resources on-the-

go

Find Services

ou can enter nam ords or acronym =) Download the AWS Console Mobile App to your iOS or
a H Android mobile device. Learn more [2

¥ Recently visited services

Explore AWS

©
D v

Amazon Redshift
v Allservices
Fast, simple, cost-effective data warehouse that can extend

{G) Compute R Developer Tools 5 Machine Learning [ Mobile queries to your data lake. Learn more [
£ CodeStar Amazon SageMaker AWS Amplify
Lightsail (4 CodeCommit Amazon Augmented Al Mobile Hub
Lambda CodeArtifact Amazon CodeGuru AWS AppSync Run Serverless Containers with AWS Fargate
Batch CodeBuild Amazon Comprehend Device Farm AWS Fargate runs and scales your containers without having to
Elastic Beanstalk CodeDeploy Amazon Forecast manage servers or clusters. Leam more [4
Serverless Application Repository CodePipeline Amazon Fraud Detector o9 AR& VR
AWS Outposts Cloud9 Amazon Kendra Amazon Sumerian
EC2 Image Builder X-Ray Amazon Lex Scalable, Durable, Secure Backup & Restore with Amazon
Amazon Personalize . §
[ Application Integration
fil Containers (& Customer Enablement Amazon Polly " Gtep Functons Discover how customers are building backup & restore solutions
Amazon Rekognition netion on AWS that save money. Learn more [
Elastic Container Registry AWs 104 e e Amazon AppFlow Y
Elastic Container Service Support N B Amazon EventBridge
Elastic Kubernetes Service Managed Services mazon Transeribe Amazon MQ
Amazon Translate " AWS Marketplace
Simple Notification Service
B storage Robotics AWS DeepComposer A Find, buy, and deploy popular software products that run on
= “ AWS Deeplens g AWS. Learn more [
S5 AWS RoboMaker AWS DeepRacer SWE
3

Figure: (78a) AWS Dashboard

e Then click the Create bucket button.
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Services v Resource Groups v %

Amazon S3

| Buckets ‘ We've temporarily re-enabled the previous version of the S3 console while we continue to improve the new S3 console experience. Switch to the new console.
Batch operations

Access analyzer for S3 buckets X Discover the console

Block public access
(account settings)

Feature spotight @) /

0 Buckets 0 Regions &

You do not have any buckets. Here is how to get started with Amazon
S3.

- A&
—3 7 &

Create a new bucket Upload your data Set up your permissions
Buckets are globally unique containers for everything that you store After you create a bucket, you can upload your objects (for By default, the permissions on an object are private, but you can set
in Amazon S3. example, your photo o video files). up access control policies to grant permissions to others.
Leam more Leam more Leam more
I

Figure: (78b) Creating Bucket

e After that, a modal will come up. In there insert your bucket name and the region you

want your bucket to reside in.

Create bucket

@ Name and region @ ‘Configure options @ ‘Set permissions

Name and region

Bucket name

testing-my-bucket

Region

Asia Pacific (Mumbai) v

Copy settings from an existing bucket

bucketsQ Buckets

Figure: (78c) Creating Bucket Form
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e For step 2 and 3 do nothing just click Next then when the 4th step appears click create

bucket and complete creating the bucket.

Create bucket

@ Name and region @ Configure options @ Set permissions

Properties
Versioning
- Keep all versions ject in the same bucket.

Server access logging
I Log requests for access to your bucket

Tags
You can use tags fo track project

Key

Object-level logging
Il Record object-level API activity using AWS CloudTrail for an additional cost. See

Default encryption
B Automatically encrypt objects when they are stored in S3

» Advanced settings

Management

Figure: (78d) Creating Bucket Form step 2

Create bucket

@ Name and region @ Configure options @ ‘Set permissions

Note: You can grant access to specific users after you create the bucket.
Block public access (bucket settings)

Public access is granted to buckets and objects through access control lists (ACLs), bucket policies, access point policies, or all. In order to ensure that
public access to all your S3 buckets and objects is blocked, tum on Block all public access. These settings apply only to this bucket and its access points.
AWS recommends that you turn on Block all public access. but before applying any of these settings, ensure that your applications will work correctly without
public access. If you require some level of public access to your buckets or objects within, you can customize the individual settings below to suit your
specific storage use cases. =

Block alf public access
Turning t ting on is the same as turning on all four settings below. Each of the following Settings are independent of one ancther.

I Biock public access to buckets and objects granted through new access control lists (AGLS)
S3 will block public access permissions applied to newly added buckets or objecls, and prevent the creation of new public access ACLs for existing buckets and objects. This
setting doesn’t change any existing permi ns that allow publi 10 S3 resources using ACLS.

Bilock public access to buckets and objects granted through any access control lists (AGLS)
53 will ignore all ACLs that grant public access to buckets and objects.

Block public access to buckets and objects granted through new public bucket or access point policies
53 will block new bucket and access point policies that grant public access to buckets and objects. This seiting doesn't change any existing polici
53 resources

Block public and cross-account access to buckets and objects through any public bucket or access point po
53 will ignore public and cro: -account access for buckets or access points with policies that grant public acce: lo buckets and objects._

Previous

Figure: (78e) Creating Bucket Form step 3
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Create bucket

@ Name and region @ Configure options @ Set permissions Review

Name and region

Bucket name testing-my-bucket Region Asia Pacific (Mumbai)

Options

Versioning Disabled
Server access logging Disabled
Tagging 0 Tags
Object-level logging Disabled
Default encryption None
CloudWatch request metrics Disabled
Object lock Disabled

Permissions

Block all public access
on

Block public access to buckets and objects granted through new access control lists (ACLs)
on

Block public access to buckets and objects granted through any access control lists (ACLs)
©n

Create bucket

Figure: (78f) Creating Bucket Form next step

e Then you'll be able to see the bucket that you created. Click on the bucket.

S3 buckets 01 Discover the console
‘ Q  Search for buckels ‘ ‘ Al access fypes v
+ Create bucket 1 suckess 1 Regons &

[] Bucketname v Access @ v Region v Date created v

[[] & testing-my-bucket Bucket and objects not public Asia Pacific (Mumbai) Sep 21, 2020 7:35:30 PM GMT+0600

Figure: (78g) Bucket Page

e |t'll take you to the bucket details. From there go to the Permissions menu and then click

on the Bucket Policy below there you will find the Policy generator blue button. Click it.
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testing-my-bucket e

!

Block public access

Properties

CORS configuration

Bucket policy editor ArN: a
Type to add a new policy oreditan existing

testing-my-bucket
ihe text area beloy

‘The block public access settings turned on for this bucket prevent granting public access.

Documentation

Figure: (78h) Bucket Policy Page

e The Ul will appear after clicking the button. For the policy type insert S3 Bucket Policy
and for Principal insert * and from the Actions dropdown select box select getObject.
And follow the convention mentioned inside the red box highlighted with red text color for
the ARN value. The ARN value will be found in the previous page from where we came

from. Just follow the instructions mentioned inside the images below.

aws Services v Resource Groups v

testing-my-bucket
:

[ soosporcass |

Permissions

Bucket policy edito
Type 0 add anew polcy o e

PR s 5. testing-my-bucke]
T EXETIg oy T RE T e BT —

The block public access settings tumed on for this bucket prevent granting public access

1

Brticw nenerator

Figure: (78i) Bucket Policy page
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AWS Policy Generator

‘The AWS Policy Generator is a tool that enables you to create policies that control access to Amazon Web Services (AWS) products and resources. For more information about creating
policies, see key concepts in Using AWS Identity and Access Management. Here are sample policies.

Step 1: Select Policy Type

A Policy is a container for permissions. The different types of policies you can create are an IAM Policy, an S3 Bucket Policy, an SNS Topic Policy, a VPC Endpoint Policy, and an SQS
Queue Policy.

Select Type of Policy (53 Bucket Poli v

Step 2: Add Statement(s)
A statement is the formal description of a single permission. See a description of elements that you can use in statements.
Effect @Allow (O Deny
Use = comm o saparate multple valuss.
AWS Service  Amazon 3 v

All Services (*=')

Use multple statements to add permissions for more than one service.

Actions 1 ction(s) selected +| DAl Actions (=)

Amazon Resource Name (ARN) [ (53 testng my bucker]| """

"ARN should follow the folloving formats arniavs:s3::: <buckst_name>/<key_name.
Use a comma to separate muliple values.

Add Conditions (Optional)

Paste the ARN and don't forget to add '/*'
after the ARN

Step 3: Generate Policy
A policy is a document (written in the Access Policy Language) that acts as a container for one or more statements.

Add one or more statements above to generate a policy.

Figure: (78j) AWS policy generator
e Finally, click the Generate Policy button.

e You will see a pop up and there you will find some text. Copy the texts.

Policy JSON Document

Click below to edit. To save the policy, copy the text below to a text editor
Changes made below will not be reflected in the policy generator tool.

“Resource”
"Principal™: "*"

This aws Policy Generator is provided for informational purposes only, you are still responsible for your use of amazon web Services technologies and ensuring
that your use is in compliance with all applicable terms and conditions. This aws Policy Generator is provided as is without warranty of any kind, whether

o)

Figure: (78k) Policy JSON Document
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e And paste it inside the box shown below. And then click Save .

testing-my-bucket

Block public access

Access Control List Bucket Policy CORS configuration \

Bucket policy editor ARN: am:aws:s3:: testing-my-bucket
Type to add a new policy or editan existing policy in the text area below.

The block public access settings tumed on for this bucket prevent granting public access. ‘

Documentation ~ Policy generator

Figure: (78l) Testing Bucket page

e You might encounter an error shown below.

testing-my-bucket

Permisstons
Control Lis! ‘ Bucket Policy

‘ © By ~<—— You might get this error ‘

Block public access ‘

Access denied

Bucket policy editor ARN: arn:aws:s3:: testing-my-bucket - "
Typeto add a new policy or edit an exisiing policy in the lext area below. Save

The block public access settings turnzd on for this bucket prevent granting public access ‘

5153113 testing-my-bucket /",

Figure: (78m) Encounter error
e To getrid of this error you need to go to the Permissions menu and then go to the Block

public access menu and then click the Edit button shown below.
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testing-my-bucket

Permissions

Block public access

Block public access (bucket settings)

Public access is granted 1o buckets and objects through access control fists (ACLS), bucket policies, access point policies, or al. In order to ensure that public access to all your S3 buckets and objects s blocked, turn on Block all public access, These settings apply only to this bucket
and its access points. AWS recommends that you tum on Block all public access, but before applying any of these settings, ensure that your applications will work correctly without public access. If you require some level of public access to your buckets or objects within, you can
customize the individual settings below to suit your specific storage use cases. Learn more

Block all public access.
on

Block public access to buckets and objects granted through new access control lists (ACLS)

on

Block public access to buckets and objects granted through any access control lists (ACLS)

on

Block public access to buckets and objects granted through new public bucket or access point policies
on

Block public and cross-account access to buckets and objects through any public bucket o access point policies
on

Figure: (78n) Block Public access menu
e After you have gone to the menu mentioned above uncheck the checkbox saying the
following “Block all public access” and then click the Save button. A pop up will appear

and tell you to type in the word ‘confirm’ and then click the confirm button.

testing-my-bucket /

CORS configuration

Block public access Access Control m‘ ‘ Bucket Policy ‘

/Block public access (bucket settings)

Public access is granted to buckets and objects through access control lists (ACLS), bucket policies, access point policies, or all. In order to ensure that public access to all your S3 buckets and objects is blocked, tum on Block all public access. These settings apply only to this bucket
and its access points. AWS recommends that you turn on Block all public access, but before applying any of these settings, ensure that your applications will work correctly without public access. If you require some level of public access to your buckets or objects within, you can
customize the individual settings below 1o suit your specific storage use cases. Leam more (7

(] Block all public access
| Turningthis sefting on s the same as tuning on al four setings below: Each of thefolowing seings are independent of one anafher

|<— Uncheck this checkbox

[] Block public access to buckets and objects granted through new access control lists (ACLS) /
3 will lock publec access permissions appied 1o newy added buckets orabjects, and prevent the cretion ofnew public acess ACLS fo eising buckets and abjcts This sefing doesn' change any exstng permissons that allow public acces fo S3 resources using ACLS,

[ Block public access to buckets and objects granted through any access control lists (ACLS)
3 il ignore al ACL that grant publi access fo buckels and abjects

[] Block public access to buckets and objects granted through new public bucket or access point policies
3wl block new bucket and access point polcies tha gant pubic access o buckets and objects. This seting doest chang any existing polcies that allow publc access to S3 resources

[] Block public and cross-account access to buckets and objects through any public bucket or access point policies
3wl gnore publc an cross-account access for uckels o access points it policies tha rant pubic access o buckets and objecs

Figure: (780) Block Public access page
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Edit block public access (bucket settings) X

Updating the block public access (bucket settings) will affect this bucket and all objects within.
This may result in some objects becoming public.

To confirm the settings, type coniirm in the field.

Cancel Confirm

Figure: (78p) Block Public access confirmation page
e After you have done all the instructions mentioned above you need to have to go to
Permissions -> Bucket Policy and now try to paste the texts and click the Save button as
mentioned in the instruction above. If all goes well you should see the page shown in the
image below. Saying the yellow text “This bucket has public access”.

testing-my-bucket

Permissions
i)

Bucket Rokeyj CORS configuration
Pusie
A This bucket has public access

‘You have provided public access to this bucket. We highly recommend that you never grant any Kind of public access to your S3 bucket

Bucket policy editor ARN: arn:aws:s3: testing-my-bucket
2 11

Access Control List

Block public access

Figure: (78q) showing okay with the text “This bucket has public access”

e Then, notice the rop nav of your page and there is a button saying Services. When you

hover over it it drops a menu down.
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Resource Groups

Hﬂ%ﬂ&t > testing-my-bucke

testing-my-bucket

orenvew MM
& Upload [l + Create folder

Figure: (78r) AWS services

Asia Pacific (Mumbai) &

e Inside the menu there is a search bar. Inside the search bar type in ‘iam’ and the search

result will be shown to you. Select the first result that comes up.

Resource Groups

Support ~.

Console Home

1AM

Group  AZ

1AM

Manage access to AWS resources

Peplications

€C2
Lightsail 2

Lambda

Batch

Elastic Beanstalk

Serverless Application Repository
AWS Outposts

EC2 Image Builder

Storage
s3

EFS

Fsx

53 Glacier

Storage Gateway
AWS Backup

& Database
RDS
DynamoDB
ElastiCache
Neptune
Amazon Redshift

Figure: (78s) Searching iam

=

'Amazon Managed Blockchain

satellite

Ground Station

Quantum Technologies
Amazon Braket

Management & Governance
AWS Organizations
CloudWatch

AWS Auto Scaling
CloudFormation
CloudTrail

Config

Opsworks

Service Catalog
Systems Manager
AWS AppConfig
Trusted Advisor
Control Tower

AWS License Manager

‘Athena
EMR

CloudSearch
Elasticsearch Service
Kinesis

QuickSight &

Data Pipeline

AWS Data Exchange
AWS Glue

AWS Lake Formation
MSK

Security, Identity, & Compliance
1AM

Resource Access Manager
Cognito

Secrets Manager
GuardDuty

Inspector

Amazon Macie

AWS Single Sign-On
Certificate Manager

Key Management Service
ClougHSM

&

i3

‘Alexa for Business
Amazon Chime &
WorkMail

Amazon Honeycode

End User Computing
Workspaces
AppStream 2.0
WorkDocs

WorkLink

Internet Of Things
IoT Core

FreeRTOS

10T 1-Click

10T Analytics

10T Device Defender
10T Device Management
10T Events

IoT Greengrass

10T Stewise

10T Things Graph

Asia Pacific (Mumbai) &

object permissions

on an object are private, but you can set up
‘ant permissions to others.

Learn more

e Then go to the User menu as shown in the image below and click the Add user button.

Services v

Resource Groups v

Global

Identity and Access
Management (IAM)

Dashboard

~ Access management

Groups

Roles
Policies
Identity providers
Account settings
~ Access reports
Access analyzer
Archive rules
Analyzers
Settings
Credential report
Organization acivity

Senvice control policies (SCPs)

Q sea

Figure: (78t) Showing all Menu

Back to Index

. EEETa

Q Find users by username or access key

User name v

Groups
Developer

None

Access key age
None

© sdays

Showing 2 results

Password age Last activity MFA
21 days Today Not enabled
None Yesterday Not enabled
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e After you have clicked the Add User button a page will appear on your browser. There you
will see a form. And you need to type in your User-name and check the Programmatic

Access as the Access Type. Just follow the instructions mentioned in the image below.

Set user details

You can add muttiple users at once with the same access type and permissions. Leam more

Username* | demoname

© Add another user

Select AWS access type

Select how these sers will access AWS. Access keys and autogenerated passwords are provided in the Iast step. Learn more

Access type' (7] Programmatic access,
Enables an access key ID and secret access key for the AWS API, CLI, SDK, and
other development tools.

AWS Management Console access
Enables a password that allows sers {0 sign-in 1o the AWS Management Console

Required canee!

Figure: (78u) adding user page (i)
e After that you need to set some permissions. Inside the Filter Policy search bar search

for the text ‘s3’ And then some of the search results will be shown as shown below. From

there check AmazonS3FullAccess and click the Next button.
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Add user 1 ° s 4 s

~ Set permissions

3\ Copy permissions from Attach existing policies
!&‘ Add user o group Ml existing user directly
Create policy o
Filter policies Q3 | Showing 4 results
Palicy name v Type Used as
» Wl AmazonDMSRedshitS3Role AWS managed None
/l v » W AmazonS3FullAccess AWS managed Permissions policy (1)
» Wl AmazonS3ReadOnlyAccess AWS managed None
» W QuickSightAccessFors3storageManagementAnalyticsReadOnly AWS managed None

» Set permissions boundary

Cancel Previous Next: Tags I

Figure: (78v) Adding user page (i)

e For the next option click next without changing anything at all.
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Add user 12 ° 4 s

Add tags (optional)

IAM tags are key-value pairs you can add to your user. Tags can include user information, such as an email address, or can be descriptive, such as a job
title. You can use the tags to organize, track, or control access for this user. Learn more

Key Value (optional) Remove
Add new key

You can add 50 more tags

Figure: (78w) Adding user page (iii)

e Finally click Create User.
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Add user 12 s o 5

Review
Review your choices. After you create the user, you can view and download the autogenerated password and access key.
User details

Username  demoname
AWS access type  Programmatic access - with an access key

Permissions boundary  Permissions boundary is not set

Permissions summary

The following pelicies will be attached to the user shown above.

Type Name
Managed policy AmazonS3FullAccess
Tags

No tags were added

Cancel Previous Create user

Figure: (78x) Add user (review) page
e After you have created the user you will be directed to a page where you will find two
keys.
o AccessKeyID and

o Secret access key.
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Add user a3 s °

@ Success
You successfully created the users shown below. You can view and download user security credentials. You can also email users
instructions for signing in to the AWS Management Console. This is the last time these credentials will be available to download. However,
you can create new credentials at any time

Users with AWS Management Consele access can sign-in at: hitps:/183055781323.signin.aws.amazon.com/console

& Download .csv

User Access key ID Secret access key
» @ demoname A | | ++~{show |

Close

Figure: (78y) Add user (success) page

e Copy these two keys and then go to your admin panel and go to the Business Settings
menu and then to the File System Configuration sub-menu. And then there you will find

the two fields where you will need to paste those two keys that you have just copied.
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= o a [ Clear Cache Qa - ; william C. Schroyer

Setup & Configurations | v

S3 File System Credentials S3 File System Activation
AWS_ACCESS_KEY_ID
AWS_ACCI S_KEY_ID | O
AWS_SECRET_ACCESS _KEY
AWS_SECRET_ACCESS_KE
AWS_DEFAULT _REGION
_DEFAULT_ ON
AWS_BUCKET
A BUCKE
drder Configuratior AWS_URL
https://bucket-nar 1z0r
File System & Cache
Configuration
Cache & Session Driver Redis Configuration (If you use redis as any of the drivers)
CACHE_DRIVER REDIS_HOST N

SESSION_DRIVER REDIS_PASSWORD

Figure: (78z) Insert S3 file system credentials
e Now you need to set your bucket region. For that go to your bucket details and follow the
instruction shown inside the image to find the bucket region. Copy your bucket region and
paste it inside the AWS DEFAULT REGION field residing inside File System

Configuration’s submenu under the Business Settings Menu inside your admin panel.

my-bucket/7r

] | “eDo*®:

Irstelston - Larsve.. (@) Introcucton - Boots.. [T Lesr Onlne Code.. M Grsil [ Lavevel 5 Payfal

This is the region you'll need to copy [\ developer @ 1830-5578-1323 v Global v Support ~

testing-my-bucket

orervew m@ ferseennt feEs s

Acions v Asia Pacific (Mumbai) &

This bucket is empty. Upload new objects to get started

N X0 —

Upload an object Set object properties Set object permissions
Buckets are gicbelly unigue conainers for everything that you store in Afler you creale a bucke, you can upload your objects (far example, your By defaut, the permissions on an cbject are private, but you can szt up
Amazon S3. ohoto cr video filzs). access contral policies to grant permissions o others.
Leam more Leam more Leam more

Figure: (78aa) Copy the region
e Also you need to insert your bucket name inside the AWS BUCKET field.

e And for the AWS URL just follow the convention mentioned inside the image below.
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S3 File System Credentials S3 File System Activation

WS ACCESS KEY ID [ ] «
aws secretaccess keY (D

AWS DEFAULT REGION me-south-1

AWS BUCKET D

AWS URL hitps:/ishoraiek s3 me-south-1.amazonaws.com

j [ o= |
Follow this convention for the AWS URL

l

https://your_bucket_name.s3.bucket_region.amazonaws.com

Figure: (78ab) AWS url

e And if you've followed all of the instructions mentioned above you should be able to
upload your files inside the bucket of your amazon server’s s3 file system.

e And also don't forget to activate your S3 File System shown inside the blue box pointed
out by a red arrow.

e Now click the Permissions tab

Objects Properties Metrics Management Access Points

Permissions overview

Access

A\ Public

Figure: (78ac) Permission tab

e Click the Edit button of the Object Ownership section

Object Ownership info

Control ownership of objects written to this bucket from other AWS accounts and the use of access control lists (ACLs). Object ownership determines who can specify access to objects.

Object Ownership
Bucket owner enforced

ACLs are disabled. All abjects in this bucket are owned by this account. Access to this bucket and its objects is specified using anly policies.

oV S 11 N A )

Figure: (78ad) Object ownership section

e And now follow as per the below
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Object Ownership

Control ownership of objects written to this bucket from other AWS accounts and the use of access control lists (ACLs). Object ownership
determines who can specify access to objects.

ACLs disabled (recommended) © ACLs enabled

All objects in this bucket are owned by this account. Obijects in this bucket can be owned by other AWS
Access to this bucket and its objects is specified using accounts. Access to this bucket and its objects can be
only policies. specified using ACLs.

e Enabling ACLs turns off the bucket owner enforced setting for Object Ownership
Once the bucket owner enforced setting is turned off, access control lists {ACLs) and their associated
permissions are restored. Access to objects that you do not own will be based on ACLs and not the bucket

policy.

| acknowledge that ACLs will be restored.

Object Ownership

O Bucket owner preferred
If new objects written to this bucket specify the bucket-owner-full-control canned ACL, they are
owned by the bucket owner. Otherwise, they are owned by the object writer.

Object writer
The object writer remains the object owner.

@ If you want to enforce object ownership for new objects only, your bucket policy must specify that the
bucket-owner-full-control canned ACL is required for object uploads. Learn more [4

Figure: (78ae) Object ownership page

84. How to migrate existing uploaded files to s3?
Answer:

To migrate to amazon s3 file system follow the procedure mentioned below:
e Download all files from the public/uploads folder.
e Create a folder named uploads in the s3 bucket.

e Upload all downloaded files to the uploads folder of s3 bucket.

85. How to configure the Backblaze file system?

Answer:

To configure the backblaze file system follow the below procedure:

Back to Index Active eCommerce CMS Documentation [145



e Go to My Settings and enable the “B2 Cloud Storage”

ii Eackblaze

Emas i g

Trsied Bepdoris

Figure: (80a) Enabling B2 Cloud Storage

10

e You cannot use your master application key with the S3-Compatible API. So, you have to

create application key. Now Go to Application Keys, click on “Add a New Application Key”

button.
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Figure: (80b) Adding new application key

e Now set a Name of your application key and make it “Read and Write” and after then click

on “Create New Key" button.
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Name of Key:

Allow access to Bucket(s):

Type of Access:
(optional)

File name prefix:
(optional)

Duration (seconds):
(optional)

Add Application Key

AN

[l )

All A

@ Read and Write

Create New Key

O Read Only
O Write Only

Allow access to file names that start with this.

Positive integer less than 1000 days (in seconds).

Cancel

Figure: (80c) Creating Application new key

e After then, you will get the key ID, key name and can see the capabilities of this key ID.

Back to Index
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Success! Your new application key has been created. It will only appear here once.
\!-.n-_,- D:

keyMame: test-ecommerce-key

applicationKey:

Copy to Clipboard

Your Application Keys

Figure: (80d) Showing application key

e Now go to Buckets to create a new bucket. Click on “Create a Bucket” button

iilhckhlme B2 Clowd Storage Buziness Backup Perconal Backup Partrers  Blog Help My Account

J\u"..-"'_'&,g‘\ll\.‘l\.!

B2 Cloud Storage Buckets

Compuber Backup

Cretroits

Vi R anane Filks with Backilare B2 Choud SBorage you can shore data in the BackSlas Cloud, Any sioe. file fype o number of
A Y Hoirva B3 B2 Cloud Slorage” Chide Sul the B2 Slirtes Guide

Wy RESOrEs

ity Sruired Files \

Locats Mby Coermigater

Praferences &3 Create a Bucket

\l B2 Cloud Sterage

Brosss Files Demo-efommerce-Bucket m

Srazahets Doty B, 2003
Raports
okl

Cans & AaE % Bucio Saet
Caps & Awits S all verEons i Bution Settings
Firgtl G ] T Liecyche Setting:
- . & CORS Rulas
T Ronpibcation -

364.1 KB & Dbject Lo Digabled
— = ks Full Bkt Srasahat
Bgearil .
Dunainied & Lrfinithad Large Files
Appication Ky
Wiy Settings
Billng

Figure: (80e) Creating B2 cloud storage Bucket
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e Set a unique bucket name (Bucket names must be at least six characters and globally
unique. A message is displayed if your bucket name is already in use.) and make it to

public.

Create a Bucket

A bucket is a container that holds files that are uploaded into B2 Cloud
Storage. The bucket name must be globally unigue and must have a minimum
of 6 characters. A limit of 100 buckets may be created per account. An
unlimited number of §les may be uploaded into a bucket.

Bucket Unigue MName:

Files in Bucket are:

O Private
® public

Default Encryption:

® Disable
O Enable
Backblaze B2 key (S5E-B2), an encryption key that

Backblaze creates, manages and uses for you.

Object Lock: A security feature that can provide data
immutability by restricting a file from being
maodified or deleted for a specified period of

time. Learn more.

@ Disable
O Enable

Create a Bucket

Figure: (80f) Creating Bucket
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e Now you will get the Bucket ID, Endpoint with the default region

B2 Cloud Storage Buckets

Computer Backup

<o L =]
B2 Cloud Storage This is the base ket name
Buckats \
B [Demo-eCommerce-Bucket
N A
This is the endpoint
™Y r 1

Accounk L ]

Figure: (80g) Showing B2 Cloud Storage Buckets

86. How to set Backblaze file system credentials on your own system?
Answer:

To set backblaze file system credentials you need to follow the steps mentioned below.
e Loginasan Admin
e Go to Setup & Configurations > File System & Cache Configuration
e Enable the Backblaze File System Activation option
e Insert BACKBLAZE_ACCESS_KEY_ID. After creating the application key you will find the
Key ID Insert the ID here.
e Insert BACKBLAZE_SECRET_ACCESS_KEY. After creating the application key you will

find the Application Key insert the ID here.
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Insert BACKBLAZE_DEFAULT_REGION. After creating a bucket you will find Endpoint, the
second part is the default region insert it here.

Insert BACKBLAZE_BUCKET. After creating a bucket you will find the bucket name, insert
this name here

Insert BACKBLAZE_ENDPOINT and must have included https. For example,

httpS:// .. COM

Insert BACKBLAZE_URL by formatting it this way:
https://BACKBLAZE_ENDPOINT/BACKBLAZE_BUCKET.

AWS_SECRET_ACCESS_KEY

Backblaze File System Activation

Local File System Activation

Backblaze File System Credentials

BACKBLAZE_END3OINT

Figure: (81a) Inserting Backblaze file system credentials

87. How to configure Ngenius credentials(test account)?

Answer:

To configure ngenius you need to follow the steps mentioned below.

Back to Index

First login to the Ngenius developers panel. Ngenius developers panel

Or create an account if one does not exist.


https://backblaze_endpoint/BACKBLAZE_BUCKET
https://portal.sandbox.ngenius-payments.com/

Network>

International Payment Salutions.

Log in to your account
Email
demoemailacc.xclient@gmail.com

Password

Forgot Password?

Figure: (82a) Log in panel

e B o »@:

Create your N-Genius Online testing account

8 Firschame 8 LastName

54 Email 45 Business Name

Im not a robot CREATE TEST ACCOUNT

If you already have an account please login here (NTE)

Figure: (82b) Create ngenius account pop up
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e After that go to the Settings -> Integrations -> service account. Create one service

account if it does not exist.

Network ) Summary Orders Payments Reports {(E} demox Q%

International Payment Solutions

Settings Users Risk rules Organisational hierarchy Payment configuration Integrations ~ General

Integration settings

Service account

Create a service account \

Webhooks

Setup and manage webhooks

Figure: (82c) Creating Bucket Form next step

e There you will find the API key. Copy that API key and paste it inside your Ngenius
credentials NGENIUS API KEY field inside the Payment Method sub-menu residing in the

Business Settings menu.

< Integrations

Service accounts 2 m
NAME DESCRIPTION TYPE API KEY \

Merchant service Merchant service Merchant Service e

account account Account ‘ Show APl key ‘ o
Merchant Service ch

test test Account ‘ Show API key ‘ |mj

Figure: (82d) Ngenius API key field
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Ngenius Credential

NGENIUS OUTLET ID

NGENIUS AP| KEY

NGENIUS CURRENCY

/ Currency must be AED or USD or EUR
If kept empty, AED will be used automatically

Figure: (82e) Ngenius credential

After that you need the OUTLET ID of your ngenius account for that you need to go to the
Settings ->0rganizational Hierarchy then click the instant_singup_outlet . After that you
will find your reference key pointed out with the red arrow; copy that key and paste it
inside the you NGENIUS_OUTLET_ID field residing inside the Payment Method sub-menu
residing in the Business Settings menu.

Finally, Set your currency as AED, USD or EUR and click the Save button. If you have

followed all of the steps mentioned above your app should be ready to go.

88. Which options are translatable in multiple languages?

Answer:

The following options are translatable in multi-language:
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Product: Name, Unit, Description.
Category: Name

Sub Category: Name

Sub Sub Category: Name

Attribute: Name

Brand: Name

Customer Product: Name, Unit, Description

Customer Package: Name



e Flash Deal Product: Title
e Pages: Page Title
e Pickup Point: Name, Location

e Role: Name

89. How to configure Bkash payment gateway?
Answer:

Follow the below steps to configure bkash payment gateway:
e Contact bkash authority for getting api information
e Turn on bkash switch from admin panel Setup & configuration > Feature Activation >
Bkash Activation
e Fill up bkash api information from Setup & configuration > Payment Method > Bkash
Credential
e |If bkash api is in the sandbox mood, turn on the sandbox switch. For live Turn off

sandbox switch

90. How to configure the Nagad payment gateway?
Answer:

Follow the below steps to configure the Nagad payment gateway:
e Contact Nagad authority for getting api information

e Turn on Nagad switch from admin panel Setup & configuration > Feature Activation >

Nagad Activation

e Fill up Nagad api information from Setup & configuration > Payment Method > Nagad
Credential

e If Nagad api is in the sandbox mood input NAGAD MODE “sandbox”. For live input NAGAD
MODE “live”

91. How to manage shipping for products?
Answer:

Admin can select the shipping method and the shipping cost calculation will be done according

to this shipping method.
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For selecting any shipping method please follow the procedure given below:
e Loginasanadmin
e Go to Setup & Configurations > Shipping > Shipping Method

e From here you can enable your preferred shipping method

Select Shipping Method Go to Shipping Configuration Page

$888

/1\} sss
$

m sss 555 1§

SET SHIPPING METHOD

Figure: (86a) All shipping methods

92. How to configure area-wise shipping cost?
Answer:

e Log into the admin panel.
e Navigate to Setup & Configuration > Shipping> Shipping Configuration and choose Area
Wise Shipping Cost. This requires setting up the full location hierarchy.

Country — State — City — Area.

Regardless of the shipping method you choose, the system'’s shipping area coverage and the

fields shown in the customer address will depend on the below configuration.

e Shipping Country:
Navigate to Shipping Countries and enable or disable countries according to your

business'’s operational regions.
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(¢]

(e]

If you operate in only one country, the country field will disappear from all events where
address is needed. And it also simplifies the checkout process.

If you choose to enable multiple countries, the field will be visible to users and they can

select countries for shipping addresses.

o If acountry is disabled, all associated states, cities, and areas under that country will be

automatically disabled

Payment Gateways ® A  Dashboard  Orders  Earnings  Homepage Settings AddNew +

Website Setup

% Setup&Configurations  +

T 1 Antigua And Barbuda e

ency
Vat &TAX

Pickup point 4 Antarctica AQ

Social media Logins 7 Andorra o
Facebook
Google

Shipping.

Figure: (87a) Enable preferred shipping countries

e Shipping States:

To configure states, first enable or disable the states option from Shipping Configuration.

o If enabled, navigate to Shipping State to create and enable states under the selected
countries.

o If you prefer not to use states, this level can be skipped. States will not be displayed in
any event where address is required.

o If a state is disabled, all associated cities, and areas under that country will be
automatically disabled.

o If an existing address has no matching state, the system will show a “We no longer

Back to Index

deliver to this address” message where an address is needed.



- iliam C. Schroyer | A
® &  Dashboard  Orders  Eamnings  Homepage Settings AddNew + ® mg  WiliemC Schroy

&
Setup & Configurations
[——
You have selected Area Wise Flat Shipping Cost
Languages
Currency
Shipping Area Coverage & Area Wise Shipping Cost
Vat & TAX
Pickup point -
SMTP Settings
LFor vouneed — State — City — Area
Order Configuration
2 it s ensbled, the e hidden st chickout. Ensbling multple countries displays the fisd,while
disabi states. cities and areas Shipping Countrie
3. States re optional and can be ensbled o disabled in Shipping Configuration.f nbled, th state if disabled,
drectly Disabi a Shigping States
Social media Log
Facebook Do You want to enable states? [ ]
Google
4.Add shipping. I states are on, statesf o Turning ot it sress. f acity is
Shipping = missing, users will see ‘We no longer deliver o this address. Configure Your Shipping Cities.
Select Shipping Method s " e, city costs apply.Cust see We inthis
ares’and can update theirsddress. Configure Your Shipping Areas.
* Shipping Configuration
Shipping Countries
Product Wise Shipping Cost
Toset  product loaso odit {rom the product edit page. You can access your product st hera
Flat Rate Shipping Cost
Currency _ Ao C. Schroyer
= ©® b  Dshbosrd Orders  Eamings  Homepage Settings AddNew + * m WiemCSchoyer 3
&
Vat &TAX
All States
Pickup point
SMTP Settings States Type state nar Select counts Add New State
Order Configuration Neme
G . Name Country ShowrHide Action
Configuration
1 kdigfuy Azerbaijan ) » Country
Social media Logins i
S—
Face 2 oy Azerbaijan ()
Google m
e 3 Upper Austria Austria Y .
 Shipping Mothod
4 Carnthia Austria °
Shipping Confi
Shipping Countries 5 Burgenand Austria Y
Shipping States
6 Bundestand Tiral Austria
Shipping Cities L
Shipping Areas
7 Bundesland Steiermark Austria ) B
Shipping Zones
Shipping Carrier s Bundesland Salzburg Austria ;
Staffs
9 Wheeler Australia
System @
Addon Manager . a

Figure: (87c) Create and Enable Shipping State

e Shipping Cities:
Go to Shipping Cities to create or enable your required cities.

o If states are enabled, you must create or enable cities that belong to the relevant states.
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If states are not enabled, you can directly create or enable cities under the selected

countries. Input the city-specific shipping cost and enable the cities for shipping.

If an existing address has no matching city, the system will show a “We no longer deliver

to this address” message where an address is needed.

If a city is disabled, all associated areas under that country will be automatically disabled.

# Setup &Configurations

Currency

Vat & TAX

® 4  Dashboard  Orders  Eamings  Homepage Settings

" Name state Country Area Wise Shipping Cost

1 Canillo Canillo Andorra 0,000

2 Encamp Encamp. Andorra 50000

3 Ordino Ordino Andorra 50000

a Caxito Bengo Angola %0000

Benguela Benguela Angola 50000

6 Lobito Benguela Angola 50000

7 Camacupa Bie Angola 50000

s Catabola Bie Angola 0,000

o Catumbela Bie Angola 0000

10 Chissamba Bie Angola 50000

Figure: (87d) Create and Enable Shipping Cities

Back to Index

Shipping Areas:

Show/Hide

Navigate to Shipping Areas to create your required shipping areas.

Create areas under the relevant cities, assign flat shipping costs for each area, and

enable them.

If no areas are created or all are disabled, the system will use city-level shipping costs,
also the area field will be disappeared from the address form.



Dashboard ~ Orders  Eamings  Homepage Settings Add New ® mg WillemCSchroyer

Chiredzi Chitungwiza 540000 ) . state

2 Hange Chimanimani 20000 °

3 Zuishavane Harare 50000 Py g N
Cost
. . ) .
5 Masvingo Gaths 40000 ° - - / ﬂ
6 Midiands Chimanimani 530000 ) Yo

lovella Herare 20000 ()

Figure: (87¢) Create and Enable Shipping Areas

93. How to configure product wise shipping cost?
Answer:

Follow the below steps to configure product wise shipping costs:
e Go to admin panel Setup & configuration >Shipping > Shipping Method and choose
Product Wise Shipping Cost
e Now go to Products > Add New Product from Shipping Configuration you will get another
3 options
o Free Shipping: No shipping cost added
o Flat Rate: Fixed shipping cost will be added for every city
o Product Quantity Multiplication: Product quantity will be multiplied while

purchasing if this option enables
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Dashboard  Orders  Earnings  Homepage Settings AddNew + * =

Add New Product

Dashboard

& Products

Shipping Configuration

» Add New Product

Is Product Quantity Mulitiply
Estimate Shipping Time

Shipping Days

Figure: (88a) Product wise shipping cost

**If the product wise shipping cost is enabled then product upload form admin and seller both
will get the options for Flat Rate cost and Free shipping option.
e From the switch you can enable or disable

e The Inserted amount will be added as shipping cost for the products on the cart.

94. How to configure Flat Rate Shipping cost?

Follow the below procedure:
e Loginas anadmin
e Go to Setup & Configuration > Shipping > Shipping Method, and choose Flat Rate
Shipping Cost.
e Navigate to Shipping Configuration and assign the cost for the flat rate shipping
method.
**Flat Rate Shipping Cost: How many products a customer purchases doesn't matter. The

shipping cost is fixed.
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95. How to configure the Seller Wise Shipping cost?
Answer:

Please follow the below procedure:
e Log into the admin panel
e Go to Setup & configuration > Shipping > Shipping Configuration, and choose Seller
Wise Shipping Cost.
o Navigate to Shipping Configuration and assign the cost for seller wise shipping

method.

**Seller Wise Shipping Cost: Fixed rate for each seller. If customers purchase 2 products from two

sellers shipping cost is calculated by addition of each seller flat shipping cost.

96. How to enable Carrier Wise Shipping Costs?
Answer:

Follow the below instructions:

Log in to the admin panel

From the left navbar go to setup & configurations > Shipping > Shipping Method.

From the shipping method select carrier-wise shipping cost

Then click the save button.

97. How to add a new Shipping carrier?
Answer:

Create a shipping carrier following the below instructions:

e From the admin panel, go to Setup & Configurations > Shipping > Shipping Carrier > Add
new carrier
e Fill the form with the Carrier Name and transit time (The delivery time will be displayed

during checkout process), Logo,
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e If free shipping enables then no range (weight based or prices based) will be applicable
e Choose Billing type (According to price/According to weight)

e Ranges (weight based or price based).

e Click the Submit button.

2 wWilliam c. schroyer

T = o & Oceurcane 0 = i
1z

All Carriers

Carriers /

# Logo Name Transit Time status Options
" FedEx ” i ‘

Corporation
2 uPs a5 ()

T a
N
\

DHL 15 [
r 7 4
Shipping Carrier
Staffs
System
Figure: (92a) Shipping carrier add
- O €6 - 0 = (A wemcsaopr

Weight based carrier price range

Wil be applied when the weightis >

Wil be applied when the weightis <

Shipping

Shipping Carrier

staffs

Figure: (92b) Shipping carrier add form
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98. How to create a zone for carrier-wise shipping?
Answer:

Create a zone with countries if not created yet. Follow the below instructions:
e From the admin panel, go to Setup & Configurations > Shipping > Shipping Zones
e Click on Add new zone.

e From the zone information insert Name and select country. Then click the submit button.

2
- 2 -
o a \ Clear Cache Q Wwilliam C. Schroyer

All Zones
Zones /

# Name Status Options

1 Africa [ ] R
2 Europe [ ]
3 Asia [ ]

Shipping

ping Countr
shipping States
ping Cities

Shipping Zones

Figure: (93a) Create zone for carrier-wise shipping

99. How to set weight?
Answer:

Now in the product section, the weight field will be used to calculate shipping cost if carrier-based

shipping cost is enabled.
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MULTIVENDOR

Dashboard

Products

Add New product

In House Products

Bulk Import

= o0 a & Clear Cache

Add New product
Product Information
Product Name
Category
Brand
Unit
Minimum Purchase Qty

Tags

Barcode

Figure: (94a) insert weight field

Shipping Configuration

Free Shipping [ )
Flat Rate

Is Product Quantity
Mulitiply

Low Stock Quantity Warning

Quantity

Stock Visibility State

Show Stock Quantity [ ]

100. How can a customer choose a carrier during the checkout process?

Answer:

Follow the instructions:

William C. Schroyer

In the checkout procedure on the delivery info customer can choose the carrier option and then

click continue to payment.
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£ ECOMMEi

I am shopping for. 5 ’ 9 & Paul K. Jensen

Categories (See All) ~ Home Flash Sale Blogs All Brands: All Categories All Sellers Coupons Todays Deal ¥ $514.062 (1 items)

Add New Address
Order Summary

Total Products o1
) Subtotal (01 Products) $480.432
@ Delivery Info ~
Tax $33.630
Total Shipping $0.000
In-house Products TOTAL s514.062

> ) Have coupon code? Apply here Apply
(mm, InsightCosmetics 3D Highlighter

Ghoose Delvery Type \ Local ickup
® demo carrier Transit in 1 $100.000

@ Payment ~

Any additional info?

Figure: (95a) Customer chooses carrier during the checkout process

101.  How to configure Redis cache support?
Answer:

Follow below steps:

e Go to this link
https:/www.techalyst.com/posts/install-and-configure-redis-server-for-laravel and
follow from Step 1 to Step 5

e Go to Admin panel Setup & configuration > File System & Cache Configuration

e Choose Redis option in CACHE_DRIVER & SESSION_DRIVER section and set Redis Host,

Redis Password and Redis Port in Redis configuration section
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Cache & Session Driver Redis Configuration (If you use redis as any
of the drivers)

CACHE_DRIVER

redis - REDIS _HOST

127.0.04

SESSION_DRIVER

redis - REDIS _PASSWORD

REDIS_PASSWORD

m REDIS _PORT
6379

Figure: (96a) Configure Redis Cache Support

102.  How to configure firebase console setup for push notification for mobile app?

Answer:

To use firebase follow the procedure which are mentioned below

e Go to this URL to create project https://console.firebase.google.com/u/0/

Cpmn Eromerars s Fromss

Expdsnre & dhirmed: Sroieel Firebics prodecls s
Eacrilaitedd Tod your BSed = &% A
I T T E Sy —
¥ Sl W At
T e s A B & o
L]

T gy by (bl S iy | v

Figure: (97a) Firebase Project step 1

e Enter project name and then click on continue button
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Let's start with a name for
your project™

new project

P

Figure: (97b) Firebase project step 2

e Disable the Google analytics for this project option and click Create project button

¥  Create a project (Step 2 of 2)

Google Analytics
for your Firebase project
Googhe Analytics 15 a fréee and unlimined analythcs Solution that enables Targeting.

reporting, and mone in Firebase Crashiytics, Cloud Messaging, In-App Messaging, Remobte
Coafig, AJB Testing, Predictions, and Cloud Funclions

P P e
30 Usersepmentanen & lesgeting aenesy (D 3 Eventhased Claud Funesans ones *
.............
LY - T TR —
W Persedewprscrbchoree (T

B Enable Google Analytics for this project

Previous Creats project

Figure: (97¢) Google Analytics for firebase project

e After then click on continue button
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Figure: (97d) Google Analytic for firebase projects continue

e Now go to project settings to get server key

wive emad updatry sb=ed raw Fircbawr lestures, reeraech, and evenla

new project | sese

Get started by adding
Firebase to your app

Q00 <«

Store and sync app data in milliseconds

.

Ll

e To get server key click on Cloud Messaging option

Figure: (97¢e) Project Settings
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Figure: (9

—— P -

Froject settings a

7f) Project Settings (i)

103.  How to create and respond to the support tickets?

Answer:

Back to Index

Login to the customer panel
Go to Support ticket > Create a ticket.
Write the Subject, Provide a detailed description, photo upload and click on the Send

Ticket button.



ACTIVE am shopping for 5 9 o 3 Paul K. Jensen

Categories  (See Al) Home  FlashSale  Blogs  Brands  Categories  Sellers  Coupons  Todays Deal W 5000 (0 t=ms)

Support Ticket

®

Paul K. Jensen

208-205-8053 / Create a Ticket

Dashboard Tickets
Purchase History [ new )
Downloads #2147483647 2023.02.16 10:11:02 Abcdet View Details >

Refund Requests
#1000002513 2023.01.19 12:00:01 A doloribus aut quae View Details >
Wishlist

Compare #10000024 20210214 07:24:02 Cupiditate qui aut p Pending View Details >

Followed Sellers
Classified Products

Auction >
Conversations

My Wallet

Earning Points

Affiliate >

(@ Support Ticket

Manage Profile

Figure: (98a) Creating support ticket from customer

After sending a ticket from the customer, Admin can response to that ticket,
e Login to the admin panel.
e Go to Support > Ticket > View action.
e Now you can answer the customer’s query with attachment as Submit as Open > Submit

as Pending/ submit as Solved.
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Auction Products 3 =] [ Clear Cache

Support Desk

Ticket ID sending Date Subject User
#2147483647 2023-02-16 10:11:03 Abcdef Paul K. Jensen
#1000002513 2023-01-19 00:00:32 A doloribus aut quae Paul K. Jensen
#2147483647 2023-01-18 05:34:09 demo subject democustomer
Marketing
Support v #2147483647 2022-04-28 03:06:46 Voluptatibus quia id Filon Asset Store
Ticket
#2147483647 2022-04-16 23:4310 () Broken Filon Asset Store
#10000024 2021-02-14 07:24:33 | Cupiditate qui aut p Paul K. Jensen

<) & B8 Clear Cache

Abcdef #2147483647

PaulK. Jensen 2023-02-16 10:11:03

Support
Ticket
Prod

Product Queries

Offline Payr

Asian P

Paul K. Jensen
023-02-16 101103

Abcdesfgh

Figure: (98c) Support ticket reply

104. How to Set Up Google reCAPTCHA?
Answer:

To set up Google reCAPTCHA follow the below instructions:

Back to Index

status

Lastreply

2023-02-16 1011:03

2022-04-27 2107413

2023-01-1810:3417

2022-04-27 210616

2022-04-16 23:4310

2021-02-14 07:24:33

2
% william C. schroyer

Options

-

a
% william C. schroyer

Submit as Open

Submit as Solved



Generate API Keys

e Login to the admin panel.

o Navigate to Setup & Configuration > Google > Google reCAPTCHA.

o If Google reCAPTCHA v3 credentials have not yet been created, please register your site

by visiting this link and complete the setup process following the instructions:

[¢]

[¢]

Enter your website URL (e.g., example.com) in the Label field.

Select "Score based (v3)" as the reCAPTCHA type.

Add your website URL (e.g., example.com) under Domains.
Optionally, add admin emails for managing settings.

Accept the reCAPTCHA and Google Cloud Platform Terms of Service.
Click Submit to generate your API keys

Google reCAPTCHA

Adding reCAPTCHA to your site

Success - you're all set up!

‘ (\/ + Manage settings in the Google Cloud Project

+ Upto 10,000 assessments/month at no cost

Visit the Google Cloud Platform project hosting your reCAPTCHA keys to enable advanced features.

Use this site key in the HTML code your site serves to users. [ See client side integration

O COPYSITEKEY ‘— ‘

Use this secret key for communication between your site and reCAPTCHA. [ See server side integration

O COPY SECRET KEY ‘ S —— ‘

GO TO SETTINGS GOTO ANALYTICS

Figure: (99a) Generated Site Key & Secret Key

Back to Index
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Google reCAPTCHA settings

e Toggle Google reCAPTCHA on to enable control over specific pages (toggle off disables
this option).

e Paste the copied site key into the "SITE KEY" field.

e Paste the copied secret key into the "SECRET KEY" field.

e Set the Accept V3 Score threshold (e.g., "More than or equal to 0.5") to determine if a
request is likely human (scores range from 0.0 to 1.0).

e Click Save to apply the changes.

e To enable or disable reCAPTCHA for a page, simply click its button. A pop-up will appear

asking for confirmation. Just click “Confirm” to proceed or “Cancel” to dismiss.

OTP System ® @ & Dashboard ~ Orders  Earnings  Homepage Settings Add New ® mg WillamC.Schroyer

Payment gateways

T Google reCAPTCHA Setting How to Interpret the reCAPTCHA V3 Scores
% Setup &Configurations v Google reCAPTCHA )
1 requestor dditonal verification
Site KEY
2 ic © dditional verfication
SECRETKEY 3.Score: 0.5-07 : Possibly human — Recommended Acton: Could be legitimate traffc
Currency
4.Score: 07-0.9: Likely human — Recommended Acton: robably safe t alow:
Vot TAX Accept V3 Score
5.5core:09-10
Pickup point Gt aCAPTCHA A retums s onging rom 001 L0t nccte thhthood e
o o 6.1f Google reCAPTCHA v3 cre ting d
SMTP Settings ﬂ complte the setup process.
Order Configuration
File
c
Customer Login Customer Regisration Customer Mail Verifcation Sellr Login Seller Registration

Seller Mail Verification Forgot Password Delivery Boy Login Contact Us Form Affiliate Application Form

Analytics Tools

* Google reCAPTCHA

Google Map

Figure: (99b) Google reCAPTCHA settings
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105. How to give a review?

Answer:

Follow the below steps:

e Login to the customer panel and you will see a review popup.

e Click on Review Your Products and you will be redirected to the To Review Page.

o The To Review section lists all delivered products that have not been reviewed
yet.
e Click the Review button, a review modal will appear

e Input all the fields and click on Submit review.

We'd Love to Hear from You!

Your feedback helps us grow and serve you better. If you've

enjoyed your experience, please take a moment to leave us a quick
review. It means the world to us!

Figure: (100a) Give review from the Dynamic Popup

**N.B.:The admin must enable the "Product Review" popup from the admin panel and edit the

link using the following format: [your-domain/purchase_history?to_review=1]

You can submit a Review from Purchase History Page:
e Go to Purchase History from the left sidebar of Customer Panel

e Inside Purchase History, click on the To Review status.
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e Click the Review button, fill in the fields in the modal, and click Submit Review.

Paul K. Jensen
208-295-8053

Dashboard

B

[E] Purchase History

> Downloads

Wishlist

Compare

5 Followed Sellers

o Classified Products

=) Conversations

ol

My Wallet

Support Ticket

2 Manage Profile

Figure: (100b) All Purchase history

Figure: (100c) Review Modal

Purchase History

All Un-Paid Confirmed Picked Up Delivered All 4

Py

Py

546.550 "
Women's Plain Dress One Piece for Girls Qi Review
+169.580 :
Xbox Wireless Headset s
SWAROVSKI Lifelong Heart Necklace, %190.000
Earrings, and Bracelet Crystal Jewelry... a1
Black
8Bitdo Ultimate 2.4g Wireless Controller With H23.800
Charging Dock, 2.4g Controller for PC,... ayt
SWAROVSKI Lifelong Heart Necklace, #190.000
Earrings, and Bracelet Crystal Jewelry... a1
Black

Review

Product

‘Women's Plain Dress One Piece for Girls.

Rating

Comment

Your review

Review Images

Browse Choose File

These imagges are vieible in product review page gallery, Uplosd squars images

You can submit a Review from Product details page:
e Navigate to the specific product that has already been delivered.

Back to Index
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e Scroll down and find the Reviews & Ratings field.
e Click on Rate this Product option and fill up the rating, comments field and you can also
add review images.

e Finally click on the Submit review.

Product Inquiry \dd to wishlist S Add to compare

Lenovo
Filon Asset Store

(te1) 10 people are viewing this item right now

Rs579.000/1

Rs579.000

= m ) = - =] Ji]n]o]

seller Reviews & Ratings

Filon Asset Store (@
3475 Jody Road Philadelphia,
PA 19108
5 outof 5.0 (1reviews) /

Figure: (100d) Give review from product details page

106. How can a customer cancel an order?
Answer:

Follow the Instructions:
e Login to your customer panel.
e (o to the customer panel > Purchase History
e If your order's payment status is “unpaid” and delivery status is “pending” then click on
the Options button, a dropdown will appear.
e From the dropdown, click the Cancel option.
e A confirmation popup will appear, click Yes to confirm.

e Your order will then be successfully cancelled.
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Cancel Confirmation X

Are you sure to Cancel this Order?

o

Figure: (101a) Order cancel

107. How can a customer reorder an order?
Answer:

Follow the Instructions:
e Login to your customer panel.
e (o to the customer panel > Purchase History
e Click on the Reorder button next to the specific product.
e Now customers can view the cart page and following the purchase order, customers can

purchase the product again.

Back to Index Active eCommerce CMS Documentation [179



Purchase History
Al Un-Paid Confirmed Picked Up Delivered To Review All

Paul K. Jensen
208-295-8053

Order ID - 20250626-12125386

Filon Asset Store Date: 26-06-2025 Options ~
Dashboard

£ 576310 e
[ B Ry =] I & Xbox Wireless Headset

Qeyl

Downloads

Wishlist
Order ID - 20250626-12094394

Compare

Inhouse Products Date: 26-06-2025 Reorder

Followed Sellers
£ | _ t49.000 Pending
Classified Products | Women's Plain Dress One Piece for Girls a1

Conversations

My Wallet Order ID - 20250626-09034675

Support Ticket 1] LOUIS VUITTON Date: 26-06-2025 Reorder Options

Manage Profile
‘ Self Design, Embellished, Embroidered Satin +5120.000

Delete My Account Blend, Net Semi Stitched Flared/A-line Gown w1

Figure: (102a) Reorder any product

108. How can a customer repay an order?
Answer:

Follow the Instructions:
e Login to your customer panel.
e Go to Purchase History.
e Find your unpaid orders and click on the Options button, a dropdown will appear.
e From the dropdown, click on View.
e Inthe detail page, you will see a Make Payment button, click on it.

e Select your preferred payment method and complete the payment.
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[E et @]

Paul K. Jensen
208-295-8053

Dashboard

[E] Purchase History

@
)

/=

Downloads

Wishlist

Compare

Followed Sellers

Classified Products

Conversations

My Wallet

Support Ticket

Manage Profile

Delete My Account

Purchase History

Al Un-Paid Confirmed

Picked Up

Delivered To Review

Order ID - 20250626-12125386

Filon Asset Store

a_ Xbox Wireless Headset

Date: 26-06-2025

Order ID - 20250626-12094394

Inhouse Products

—ae

Date: 26-06-2025

Women's Plain Dress One Piece for Girls

Order ID - 20250626-09034675

LOUIS VUITTON

Date: 26-06-2025

Blend, Net Semi Stitched Flared/A-line Gown

‘ Self Design, Embellished, Embroidered Satin

+76.310
Qw1

+49.000
Q1

+120.000
a1

Figure: (103a) Clicking on view button from the Purchase history page

Figure: (103b) Clicking on Make Payment button
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Paul K. Jensen

2082958053

Dashboard

Purchase History

Downloads

Wishlist

Compare

Followed Sellers

Classified Products

Conversations

My Wallet

Support Ticket

Manage Profile

Delete My Account

Order Summary

Order Code::
Customer:
Email:

Shipping address:

Order Details

# Product

01 Xbox Wireless Headset

20250626-12125386
Paul K. Jensen
customer@example.com
3047 West Side Avenue

Hackensack. NJ 07601, College,
Alaska -1254, United States

Variation  Quantity  Delivery Typa

1 Home
Delivery

Order date:

Order status:

Total order amount:

Shipping method:

Payment method:

Additional Info

Price

B76.310

Review

Not Delivered

Yet

All

Reorder

Options ~

I )

+ INVOICE

Reorder

Reorder

26-06-2025 1212 PM

Pending

576.310

Flat shipping rate

Cash on Delivery

Options v

Pending

Options v

Pending

Order Ammount

Subtotal

Shipping

Tax

Coupon

Total

+76.310

+0.000

+0.000

+0.000

B76.310
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Make Payment

Payment
method

| Paypal

I

Stripe

Ssleommerz
Instamojo
Razorpay
Paystack
VoguePay
Payhere
Ngenius

lyzico

Nagad

Figure: (103c) Selecting the Payment type

109. How to send Queries from customers?
Answer:

Follow the Instructions:
e Login to customer panel.
e If you have any queries for any item then click on that item scroll down and go below
then product queries section you will see, write your question and press submit.
e |If this is an admin's item then the admin will reply to you and if the seller’s then the seller

will reply to your question and everyone can see it.
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Categories

(See Al

shopping fo

= p o & Paul K. Jensen

Rb3030 Outdoorsman |
Aviator Sunglasses

$95.00

Galvin Klein Men's Stim
Suit Separates

$60.00
SUNGAIT Ultra
Lightweight Rectangular.

$14.00 $25.00

Calvin Klein Men's Stim
Fit Suit Separates

$60.00

Product Queries (1)

ite your ques

My Questions

§D How often do you use our products?

Yes

Other Questions

No none asked to seller yet

Rain Coats for Adults
Rain Ponchos with

$45.00 $50.00

|\

- ==

Timberland Men's
Classic Leather Jean.

$25.00

Figure: (104a) Product Queries from product details page

110.

Answer:

Follow the Instructions:

e Login to the admin panel.

How can an admin reply to any queries of a customer?

e Go to Support > product queries then you can see

products and you can also reply.

Marketing

Support

Ticket
Product Cor

Product Queries
Affiliate Sys

tem

offline ment <

user
#  Name

1 Paulk.
Jensen

2 AmulfoT.
Lucky

3 AmulfoT
Lucky

4 Paulk
Jensen

5 Paulk
Jensen

6  AmulfoT.
Lucky

B clear Cache

Product Queries

Product Name

PAMABA Toddler Teen Girl Summer
Princess Cosplay Dresses Baby Girl
Clothes

Womens Summer Plus Size Lace
Neckline Cold Shoulder Short Sieeve

Womens Summer Plus Size Lace
Neckline Cold Shoulder Short Sleeve

Womens summer Plus Size Lace
Neckline Cold Shoulder Short Sieeve

Womens Summer Plus Size Lace
Neckline Cold Shoulder Short Sieeve

Calvin Kiein Women's Scuba Sleeveless
Princess Seamed Sheath Dress

Figure: (105a) Product queries reply
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Question

xyhfy

Im 54, 12Ib, 32C, 26 waist. What size

please?

How would this look/wear in winter with a
shirt underneath?

¥'m 5'9* 206 .Ibs usually xxI any sixe
recommendations?

Cani get the measurements (in inches,
please) for the size 3x, please?

Cani get the measurements (in inches,
please) for the size 3x, please?

Casual Garb Men's
Snow Heather Fitted

SUNGAIT Ultra
Lightweight

$14.00 $25:00 $25.00

—_

Reply status

Not Replied

I suggest a small. | had to size down as bodice was
a bit generous.

Depends on the shirt, | wear one over it open looks.
great and the material is heavy enough for winte.

Same size here and XXL is perfect. By Amazon
Customer on September 25, 2021 | would suggest
using.

3X - Bust: 53" Waist - 50 Hip - 55" If you look right
under the 3 little pics of dress [for colo.

ves, sir

who sent you queries for which

A william c. Schroyer
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111.  How to add product measurement point?
Answer:

Follow the below instructions:

e Login to the admin panel.

e Go to Products > Size Guide > Measurement Points
e Now add a name of and Click on Save

e Admin can also see the list of measurement points

e Can edit or delete any measurement point

@ ACTIVE ECOMMERCE ® 3 Clear Cache L

All Measurement Points

Measurement Points Add New Measurement Point

Figure: (106a) Adding Product measurement points

112.  How to add a product size chart?
Answer:

Follow the below instructions:

e Login to the admin panel.
e Go to Products > Size Guide > Size Chart
e Now click on Add New Size Chart button
e From the size chart information section-
o insert the Chart name
o Choose any category from the drop down list
o Insert the images. These images are visible in product size gide beside size

description
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(¢]

Inserting the size description

e From the size configuration section-

(¢]

(e]

(e]

(e]

(e]

Choose the Fit type

Choose Stretch Type

Choose the Measurement points
Choose the size options

Measurement type selecting option, you can choose both inches and centimeter

e After choosing configuration section Size Combinatin form will be shown

(e]

You need to put the Length

e Now click on Save

B ACTIVEECOMMERCE

Add New Size Chart

°0®

Figure: (107a) Adding Product size chart

113.  How can a customer show a product size guide?

Answer:

Follow the below instructions:

e On the Product detail page, you can see the Show Size Guide option

e By clicking the Show Size Guide button customers can see the size chart for any

category
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PAMABA Toddler Teen Girl Summer Princess Cosplay Dresses Baby Girl Clothes

Product Inquiry Add towishlist = Add to compare
Er‘ Brand Babies Outfits

i) Inhouse product © Order via WhatsApp Show size guide

=

y (te3) 11 people are viewing this item right now \
/% | \\,uﬂ Price Rs98.000 #=155:860 /p

~ L) Total Price Rs98.000

(r Quantity (498 available)
(8 B
L

il - OAEang
S

Figure: (108a) Size Guide option on the product detail page

114.  How to select the Authentication page?
Answer:

Follow the below procedure:

e Login to the admin panel.
e Go to Website Setup > Select Authentication Layout
e Choose any authentication layout, you can view the layout by clicking on the view button

e Now click on the Save button

Products
= © O cercen o g WiliamCSchroyer (A
e

Select Authentication Page

Uploaded Files

Reports

Authentication Layout 1-Boxed EZB  Authentication Layout2-Free Authentication Layout 3-Focused

« Select Authentication Layout —o— Configure your authentication page layout
—o
o
Authenticat gs

Figure: (109a) Select the authentication page
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115.  How to set up the Authentication page setting for the layouts?

Answer:

Follow the below procedure:

e Login to the admin panel.

e (o to Website Setup > Authentication Layout & Settings

e After choosing any layout admin will find the Authentication page images below

e Admin needs to upload admin login page image, Customer login page image, Customer
register page image, Seller login page image, Seller register page image, Delivery boy
login page image, forget password image, Password reset page image, phone no
verification page image

e Now, click on Update

116.

Answer:

How does guest checkout work?

Please follow the below procedure:

e First, activate the Guest Checkout from the admin panel

o

(e]

y 3
© @ & Dsshboard Ordors  HomepageSetings  AddNew -+ ¢ m VilemCSchroyr
Sellers =
Uploaded Files .
Business Related

Reports

Vendor System Activation Classified Product Wallet System Activation
Blog System
Marketing . . .
Support

Coupon System Activation Pickup Point Activation Conversation Activation
Affiliate System
Offline Payment System [ ] [ ] [ ]
Asian Payment Gateway ~ ~
b Polnt Systom Seller Preduct Manage By Admin Admin Apgroval On Seller Product Email Verification
OTP System . . .
African Payment Gateway ~

Aftor activate this opton Cash On Deleryof Sellr product ill be After actiate this cption, Admin aparoval need toseler prodict. Youneed to configure SMTP correctly toenabls tis feature. Confi

Website Setup

% Setup& Configurations

 Features activation

Languages.

Currency

Vat&TAX

Pickup point

Go to Setup & Configurations > Features Activation

On this page, enable the “Guest Checkout Activation” feature.

ranaged by Admin.

Product Query Activation

Guest Checkout Activation

/

You need to sonfigure SMTP correctly to enable this feature. Configure

Figure: (111a) Enabling the “Guest Checkout Activation” switch
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Anyone can purchase a product without having an account.

If customers purchased before using the same email or phone (if OTP addon is installed),
you have to login first to place an order.

Customers will get an account opening email with an 8-digit auto-generated password
that can be used for further login.

If email verification is enabled, customers will also get an email verification email.

**N_B.:For this guest checkout option, the admin needs to configure SMTP correctly.

117.  How do category based discount work?

Answer:

Please follow the below procedure:

Back to Index

Log in as an admin

Go to products > Category Wise Discount

Set the discount amount in percentage and discount date range

Admin can choose the discount for the seller products also. For this enable the seller
products switch.

Now click on the Set button

The discount is set for the existing products and for the new products this discount will

not be counted.



® @ & Dashboard  Orders  Homepage Settings AddNew + Ryan Moore

1]

(5

Set CategoryWise Product Discount

Dashboard
Categories
POS System

Add New Product
1 Router Network Components

All product:

2 é%] Men Clothes & Fashion -

3 Adapter Network Components
Bulk Import
Bulk Export 4 £ Women Clothes & Fashion - )
n
Category
5 Modem Network Components
« Category Wise Discount Select Date

Brand
GR oy Fashionttoms -

Attribute w
Hotspots Network Components

B Clothing Men Clothes & Fashion

Wholesale Products

pagnaanni,

Cgn s @D -

Figure: (112a) Set the Category wise discount on the admin panel
**N.B.: If a seller sets a different discount or date than the admin's settings, the product switch will

automatically turn off, and the seller's discount will be applied to that seller's products instead.

Sellers can also set the category-wise product discount for seller products.
e Loginas aseller
e Go to products > Category Wise Discount
e Set the discount amount in percentage and discount date range

e Now click on the Set button
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Kimberly Hill
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Tranquil Tidings Emporium

sellerl@example.com

searc enu

Set CategoryWise Product Discount

Categories
@ Dashboard
# lcon Name Parent Category Discount Discount DateRange \ Action
Products
1 - Router Network Components
Dat Set
* Category-Wise Discount
Product Eulk Upload
MenClothes & Fashion -
’ set
Digital Products
Product Reviews 3 - Adapter Network Components
t
[ Uplooded Files
& Package > 4 & Wornen Clothes & Fashion - )
 Goupon
- Wholesale Products s Modern Netwrk Companents .
# Auction >
6 B Baby Fashion ftems -
POS System > @ a Set
= Orders
- Hotspots Network Components.
< Received Refund Recuest .
& Shop Setting
8 - Clothing Men Clothes & Fashion
a

© Payment Histor

Figure: (1

ry

13b) Set the Category wise discount on the seller panel

118. How to upload bulk brands (Brand Bulk Import) from the admin panel?

Answer:

Follow the below procedure:

**M

Log in to the Admin Panel.

Go to Products > Brand > Brand Bulk Import.

Click on Download CSV to get the required file format.

Open the file and enter the brand information following the sample structure.
Return to the page, click Browse, and select your edited CSV file.

Finally, click Upload CSV.

ake sure to follow the sample CSV format to avoid errors. After uploading, newly added

brands will appear in the All Brands list. Use these Brand IDs when preparing bulk product

uploads.
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M acTive © @ A  Dashboard  Orders  Homepage Settings AddNew + ® mg  WiliemOSch

o

Brand Bulk Upload

Dashboard

Stept:

(RESEEED 1.Download the skeleton file and fil it with proper deta

Products v 2 You can dow tard how the data must be filled.

3 Once you have dewrlozded and filled the skeleton ie,upload i i the form below and sutmi
Add New product i 8

AllProducts
Download CSV

In House Products ~

Digital Products

sollrProduct Upload Brand File
Bulk Import
Choose fi Browse
Bulk Export '

Catagory Upload CSV
Category Based Discount \
Brand v

All Brands

© Brand ulk Import

Attribute

Colors

Size Guice

Figure: (113a) Brand bulk Upload

119.  How to add Dynamic Pop-up from the admin panel?
Answer:

Please follow the below procedure:
e Loginas anadmin
e Go to Marketing > Dynamic Pop-up
e Now you can Create New Dynamic Popup
o After clicking Create New Dynamic Popup, you can see a form
o Here, insert the title, Summery, image, Button text, can select button color, can
choose button text color, insert the link and click on Save button.
o Beside the form you can find the demo image. This image will show you how the
dynamic popup will be presented at the homepage
e You can turn on/off the status switch. If the status switch is disabled for any popup then

the popup will not be shown on the homepage.
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e From the list of dynamic popups, the "Subscribe to Our Newsletter" and "Product Review"
popups are editable but cannot be deleted. For all other popups, you can edit or delete
them.

**N.B.: The admin must edit the "Product Review" popup link using the following format:

[your-domain/purchase_history?to_review=1]

o o WillamC Schroyer

© A  Dashboard  Orders  Eamings  Homepage Settings AddNew +
<
Dynamic Popups Create New Dynamic Popup
Dashboard
All Dynamic Popups Bulk Action
Products
Notes
Sales
o ¢ | . .
¢
48
PG New Notifcation System itpscodecanyonie s ranke25 ° <
7 Marketing
Product review jpurchase_history?to_review=1 [ ]

Flash deals

» Dynamic Pop-up

Notification

Figure: (114a) List of the Dynamic Popup

Subscribe to Our Newsletter

Subscribe cur newsletter for coupon, offer and exciting promotional discount..

Your Email Address

Figure: (114b) Dynamic Popup homepage
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120. How to add a custom alert from the admin panel?

Answer:

Please follow the below procedure:

e Login as an admin

e Go to Marketing > Custom Alert

e First you have to select the alert location

e You can create a new custom alert, Click on the Create New Custom Alert

(e]

(e]

After clicking custom alert you can find a form,

Select the alert size (small, large)

Insert an image, link, text, Select background color, choose the text color

Now Click on Save

Beside the form you can see the demo design of small alert box and large alert

box

e You can on/off the Trigger switch. If the status switch is disabled for any alert then the

alert will not be shown on the homepage.

e From the list of custom alert, the first one is only editable, you can not delete but for the

rest of alerts you can delete.

%8 ACTIVE

Dashboard

POS System

Products

Wholesale Products

Sales

Delivery Boy

Refunds

Customers

Sellers

Uploaded Files

Reports

Blog System

7 Marketing

Flash deals.

Dynamic Pop-up

 Custom Alert

Newsletters

0y William C. Schroyer | 2

® @ & Dashboard ~ Orders  Homepage Settings AddNew + = ;
\ -
Selectary alert location from following
L F ; .
- ‘m
., I
[ __E - .
From Bottom-left __wFromBotomright _fromToplft L From Topright
All Custom Alerts BulkAction v Type name & Entes
imag Text Link Ty Tiges Actions
We use cookie for better user experience, check our policy here . °
sdxsxadosoxsesz sdef gufc m [ ]
Okay done to learn yeah tosiccdesaryonnetiuser/actveitzoneportolio m [ ]

Figure: (115a) Custom Alert listing page
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Categories (See Al) Home Flash Sales Blogs All Brands All Categories All Sellers Coupons Today's Deals ‘.E $0.000 (0 Items)
~—
£ Women Glothing & Fashion

Men Clothing & Fashion

Computer & Accessories

o

Automobile & Motorcycle

Kids & toy

i) Sports & outdoor

& Jewelry & Watches

Cellphones & Tabs

Beauty, Health & Hair

% Home Improvement & Tools

Okay done tolearnyeah
Flash Sale View All Flash Sale | View All Products from This F

N We use cookie for better user
P iN experience, check our policy here

ik
# Vi
/

Figure: (115b) Custom Alert homepage

121.  How to add a custom sell alert from the admin panel?
Answer:
Please follow the below procedure:
e Login as an admin.

e Now, go to Marketing > Custom Sell Alert and activate the status.

e Add Custom sell Alert minimum and maximum interval seconds range

e Select the products you want to show the sell alerts and Click on Save.
o Admin can configure the alert position for frontend from the custom Alert page.
o The frontend will show the sale alert notice for the products that have been

selected and within the selected time range.
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Y  m t

Dashboard ~ Orders  Earnings  Homepage Settings Add New +

i}

L
Sellers

Custom Sale Alert Products

Uploaded Files

Reports Show .
Custom
Blog System Sale Alert
* Marketing Popup o ‘ o
Show Mininterval ta  Max Interva
Flash deals Interval
(Random)
Dynamic Pop-up
Praducts

Custom Alert
* Custom Sell Alert
Email Templates A
Newsletters
Notification

Bulk SMS

Figure: (116a) Custom Sell Alert Configuration

122. How to configure custom visitors for products?
Answer:
Please follow the below procedure:
e Loginas an admin.

e Go to Marketing > Custom Visitors.
e Add minimum and maximum visitors range and Click on Save.
o Product details Page will show the total live views for products within the visitors

range.

**Set an appropriate visitor range to maintain a realistic display of product views.
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Reports ®  s&  Dashboard  Orders  Earnings  Homepage Settings Add New + ® mg WillamCSchroyer 4
Blog System
Marketing N Custom Product Visitiors
Flash deals Show Custom o

Product
Dynamic Pop-up Visitors
Custom Alert Visitors

Range 1o 0 !

Custom Sell Alert

Email Templates ~

Newsletters
Notification
Bulk SMS
Subscribers
Coupon
Custom Visitors
Support

OTP System

Payment Gateways

Figure: (117a) Total visitors settings from admin Panel

Insight Cosmetics 3D Highlighter

4r

Product Inquiry < Add to wishlist & Ad

Brand Flormar

Inhouse product

(t9)) 10 people are viewing this item right now |

Price $60.000/pc

Total Price $60.000

Quantity (55 available)
'

W Buy Now
S =[]
o

Figure: (117b) Total visitors in product details page
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123.  How can customers see the last viewed product?

Answer:

Follow the below procedure:

e Login as acustomer

e From the very last of the homepage the last viewed product will be shown.
e The products that can be purchased those products will be shown.
] ECOMMERCE Lt shogping fo..

s ’ 9 & Paul K. Jensen

Categories  (See All)

Home Flash Sales Blogs All Brands All Categories All Sellers

Coupons  Today's Deals W $0.000 (0 tems)

2 - W
Support Ticket 0 ‘A W &
; ( R\
- f] :
Manage Profile (X 1 ‘
i
Delete My Account .t EJ

Sign Out

Pakistani Women's Women's Embellished Self Design, Embellished, GrandeBROW 2-in-1 Brow

Readymade Dress... Embroidered Satin Blen...

SWAROVSKI Lifelong
Heart Necklace, Earring...

Tiered Sequin Jacket... Gel and Enhancing Serum

$135.800 $146-060 $99.000 $150.600 $96.000 $120.000 $99.000 $190.000

Last Viewed Products

-34%

Women's Embellished
Tiered Sequin Jacket Dress

Acer Chromebook Spin GrandeBROW 2-in-1Brow

Self Design, Embellished

314 Convertible Laptop Embroidered Satin Blen..

Pakistani Women's

Gel and Enhancing Serum Readymade Dress...

Redragon S101 Wired RGB

Backlit Gaming Keyboard
$99.000 $309.990

$99.000

$96.000 $135.800 $36.490

Figure: (118a) Last viewed product shown on the homepage

124.  How can the admin check the total earnings report of the system?

Answer:

Follow the below procedure:
e Loginas anadmin.

e Go to Reports > Earning Report.

e Here, admin & staff (if they have permission) can see full earnings report of the system.
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From the very first portion, admin can see the all time total sale amount and month wise
graph chart, the total payouts amount and the month wise payout graph, and also the
total category and brand sale amount

Then admin can see the net sale report. In this report chart, the admin can see the total
product sale (deducting the seller commission & shipping cost), seller commission
(how much admin earns from the seller product sale), seller subscription (earning from
the seller package purchase), customer subscription (earning from the customer
package purchase), delivery (shipping charge), by the week (last 7 days) and month (last
30 days).

The payout netsale report chart is the same as the “Net Sales” report. Seller payout
means how much admin pays to the seller; product refund means how much admin pays
to the customer for the refund requests, delivery boy means how much admin pays to the

delivery boy.

Then the sales analytics graph- here admin can see the data date wise (running month),
today (the highlighted chart bar is for today data), weekly data (the highlighted chart bar
is for last 7 days data), and monthly data.

The payout sale analytics report chart is the same as the sale analytics report.
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Blog System
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sete Payt
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Offline Payment System Customer Subscription
Asian Payment Gateway Delivery

OTP System

Figure: (119a) Earning report

125.  How can the admin change the notification settings?
Answer:

By setting up the procedure admin can choose the design type of notification. Follow the below
procedure:

e Login as an admin.

e Go to Notification > Settings

e Choose any design type and click on Save
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® &  Dashboard  Orders  Earnings  Homepage Settings Add Nev ® mg WilliamC. Schrover
o

Sellers

Uploaded Files
Notification Settings

Reports Youcana & upload image for every type. If you do not upload image or edit images from default

types then default image will be shown.
Blog System

@ Marketin
g Order Code: : 20220912-10085522 has.
been Delivered

Flash deals

O OnlyText
Dynamic Pop-up
Custom Alert Order Code: : 20220912-10085522 Order Code: : 20220912-10085522

has been Delivered has been Delivered

Newsletters

O Design2 =0 Design3
Notification .
0SS “

Notification Types

Custom Notification

Custom Notification History
Subscribers

Coupon

Support

Website Setup

Figure: (120a) Setup the notification setting

126. How can the admin check the notification text?
Answer:

By following the below procedure admin can check the notification text for admin, seller and
customer, also can edit the text.
e First, Log in as an admin.
e Now, go to Marketing > Notification > Notification Types
e Here admin can see the notification type of customer, seller and admin. Admin can add a
new notification type for only customers.
o For adding a new notification type fill up the add new notification type form.
Insert all the information and click on Save (This notification type will be shown
at the custom notification adding form)
e Inthis page admin can edit the Default text by clicking on the edit button. Admin can aslo
translate the Default text
e Admin can Enable/Disable the Status switch. If enable the switch then the notification
will go to the customer/seller/admin

e Default notification type can be deleted
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Browse  Choose file
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Figure: (121a) Notification type add and edit the default text

127.  How can the admin send any notification to any customer?
Answer:

By following the below procedure admin can send a custom notification to any customer.
e Login as an admin
e Go to Marketing > Notification > Custom Notification
e Here admin can see a form, admin can choose any customer
e Can Select the notification type
e When admin select type the type’s default text will be shown at the content box which in
non editable
e Admin can insert any link

e Now click on the Send Notification button
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Figure: (122a) Send custom Notification to customer

o g WillmC.Schover | A

Deselect All

Sﬂld Notifications

128.  How can the admin see the custom notification history?

Answer:

e Login as anadmin

e Go to Marketing > Notification > Custom Notification History

e Here the admin can see all

information and can delete also.

Type Date & Time

Noti

Notification History

Support

Website Setup

Setup & Configurations

Staffs

System

Figure: (123a) Custom Notification history
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129.  How can the admin set the contact us form and send the quires reply?
Answer:

e Loginasanadmin
e Go to Website Setup > Pages, Now click on the edit action of contact us

e Here admin can set the contact us information

© A Dashboard  Orders  Eamings  Homepage Settings AdcNew + mg  MrAdmin
Dashboard
Products
Website Pages

Sales ~
Customers A All Pages Add New Page
Sellers ~

# Name URL Actions
Uploaded Files
Reports 1 Seller Poiicy Peges Fitp/localhast/scemmerce. @20)sellr-policy
Blog System

2 Retun Policy Page Httay/localhost/zcommerce 920/retum-polcy
Marketing
Support ~ 2 Suppert Policy Page Fitp localhest/zcemmerce. 920 support-palicy

& Website Setup

4 Term Corditions Page Fitp/localhest/zcemmerce. 920 terms
Select Homepage
Homepage Settings

s Priracy Policy Page Ftaocalhst/sccmmerce 820rivacy-plicy

Authentication Layout &
Setiings.

e Contastus Fitp localhest/zcemmerce. 920 contac-us

4

Appearance

Setup & Configurations

Staffs

Figure: (124a) Adding the contact us form

e By going to the url of contact us anyone can send the query to the admin
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Figure: (124b) Contact us form
[ ]
O

Go to Support > Contacts

o

© & Dashboard ~ Orders ~ Eamings  Homepage Settings

Contacts
Dashboard

# Nam Email
Products
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Uploaded Files
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Blog System
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Website Setup
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System
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Figure: (124c) View the contact us form from admin
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130.

Back to

How to manage Email Templates?

Answer:

Log in as an admin.

Go to Marketing > Email Templates. Here you can see the submenu of email templates
depending on the email receiver user type.

Then click on any submenu; you can see the list of email templates.

Click on the edit button to edit email subject and default email content. (NB : Do Not
Change The Variables Like [[____]])

Here some email templates are not editable. For example, order placement email content
is not editable.

You can select from this list whether the mail will be sent or not in any action by enabling
and disabling the status.

Here some of the email sending status cannot be disabled. Like customer registration,
add seller registration by admin. Because when admin registers the customer and seller,
an email is sent with their password and other information. They can login to their

account with this password.

Sales illian royer A
® A Dashboard ~ Orders  Earnings  Homepage Settings Add New ® mg WilimC.Schroye
=
Delivery Boy
Refunds Email Templates
Customers . .
Admin Email Templates o & Ente
Sellers
Uploaded Files # Email Type Subject Status Actions
Reports 1 Customer Registration New Customer Registration - [customer_name]]
Blog System
2 Seller Registration New Seller Registration-[shop_name]
Marketing =
Flash deal
ashdests 3 Delivery Boy Registration New Delivery Boy Registration-[store_name]] (]
Dynamic Pop-up
e 4 Order Placed Order Placed-[[order_code]]
Email Templates
s Order Confirmed New Order Confirmed-{forder_code]
© Admin Templates
Seller Templates 6 Order Picked Up Order Picked Up-[[order_code]]
Customer Templates
7 Order On The Way Order On The Way-[[order_code]]
Common Templates .
Newsletters
8 Order Delivered Order Delivered-[[order_code]]

Notification

Figure: (1
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25a) Email template



131. How to add custom reviews from admin?
Answer:

e Login as an admin.
e Go to Products > Product Reviews
e Here admin can see all the reviews and also can add review for any inhouse products
o Click on Add Custom Reviews
o Insert the Custom Reviewer name, image, Select the Product category, select
the product
o Insert rating, date (todays date by select system date or can select any date),

insert the comment and add any review image.

. I —
20 ncrive © @ &  Dushboard Owers Eanings  HomepsgeSettings  AddNew -+ * \\”‘ Sehoyer (£
.

Al Rating & Reviews Add Custom Reviews

Dashboard

POS Systom Product Review & Ratings ! Fiter by Ratin Type produzt name & hit Eer

B Products

# Praduct Name Product Owner Rating Reviews Custom Reviews Opticns
Add New product

Al Products 1 rpa Tote Bag, Inner Pocket Vegan Leather, Large Tote Hand bags for Wiliam C. Schroyer a5 2 2

In House Products
Digital Products 2 P Wemens Plain Dress One Piece for Girls William C. Sehroger 5 1 1
Seller Product
Bulk Import 3 ZAGG-Pro Keys Wireless Keyboard & Detachable Case for Apple iPad 10.9° 10th Gen (2022 William C. Sehroger 4 1 1
v

Bulk Export

Category 4 William C. Sehroger 457 3 1
Category Based Discount

Brand

Attribute

Colors 3 William C. Schroyer 3 - ] 0 View Reviews

Mens Zip Jp Hor
i Thermal Graghic Tie D

Size Guide

Filon Asset Store 0 1 0 -

o Product Reviews 7 A Oakley Men' Standerd Lockedin B1b o Hoodie Wiliam C. Schroyer . o] 1

Auction Products

Figure: (126a) View all the reviews
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Figure: (126b) add the custom reviews

132. How to add custom followers from admin?
Answer:

Back to Index

Add New Custom Review

Custom Reviewer Name

Custom Reviewer Im

Browse

Category
Select Category

Product

Rating

Date

@ System Date O Select
Comment

Your review

Review Images

Browse

mages are visib

Log in as an admin.
Go to Sellers > Seller Rating and Followers

Here admin can add custom followers quantity, click on Edit Custom Follower
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Figure: (127a) add the custom followers

133.  How to Manage and Configure Sitemaps?

Answer:

To generate a sitemap in Active eCommerce CMS, follow these steps:

Back to Index

Log in as an admin.
Go to Sitemap Generator

Generate and Download the Sitemap
Click the Generate and Download button.

o The system will begin generating the sitemap.xml file.
o Depending on the number of pages on your site, this may take a few seconds.

o Once generated, the file will be automatically downloaded in your browser.
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Figure: (128a) Sitemap Generator

e Refresh the page to View the Sitemap
After the download is complete, refresh the page.

o You will now see the generated sitemap listed in a table with details including the

Sitemap URL.

e File Storage

All generated sitemaps are stored on the server and will remain available until manually

deleted.

e Managing Individual Files

o Download: Click the Download button in the Actions column to download the

sitemap file again.

o Delete: Click the Delete button to permanently remove the sitemap file from the

server.

Submitting Sitemap to Google Search Console

To help search engines discover your content, follow these steps to submit your sitemap to Google

Search Console:

Back to Index



e Login to Google Search Console

Visit https://search.google.com and log in with your Google account.

e Add Your Website as a Property
Choose between Domain or URL Prefix method (e.g., https://www.example.com) and add
your website.

e Verify Site Ownership
Follow Google’s instructions to verify ownership of your domain.

e Submit Your Sitemap

In the left sidebar, click on Sitemaps.
In the Add a new sitemap field, paste the Sitemap URL you copied from your
admin panel.

o Click Submit.

@ Sitemap submitted successfully

Google will periodically process it and look for changes. You will be notified if

anything goes wrong with it in the future.

Figure: (128b) Sitemap Upload in Google Console

e Monitor Sitemap Status
Once submitted, Google will display the status and statistics of your sitemap
submissions for review and monitoring.
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